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Exploring Biology and Communication
Editor’s Introduction
In this final issue of Volume 30, COMMUNICATION
RESEARCH TRENDS looks again this year at technology,
but at a very different way in which it takes its place in
communication research. Other issues this year have
examined technologically mediated religious communication, discussed the role of science and technology
studies in setting a framework for communication
research, and reviewed recent developments in communication technology in education. Each of those
areas conjures an image of computers or mass media or
similar delivery systems working as a part of the communication enterprise. This issue, focusing on biology
and communication, looks at how communication
researchers employ the technologies of the biosciences
to study communication processes, predispositions,
and responses. In this issue we focus not on technology mediating communication but on technology allowing researchers to understand the bodily and mental
processes of human communication itself.
All human communication, of course, has its
roots in biology: the human body—in both verbal and
nonverbal ways—expresses thoughts and manifests
feelings, connects people in dyads or groups, influences and persuades people and their deliberations,
entertains and delights, and forms the basis for the use
of the myriad technologies that support communication. One could reformulate Marshall McLuhan’s
expression from the 1960s that technologies extend the
body to note that all communication extends the body.
Humans cannot leave their bodies behind.
Most communication scholars, however, begin
their study outside the body: How do people interact?
How do individuals or groups use communication technologies? How does communication affect people,
change their behavior, or persuade them to accept new
ideas? How do people learn from communication? A
few scholars, often those exploring nonverbal communication, have noted that much communication takes
places below the level of full consciousness. Some theorize about the process of such communication, drawing perhaps on anthropology or animal sudies. That
each of the communication processes depends on brain
and nervous system functions remains tacitly accepted
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or taken for granted in the vast body of literature on
communication. Few outside of the communibiological
paradigm ask, much less measure, how hormones, for
example, function to enable communication. And yet,
as this report shows, biological processes—whether of
the nervous, endocrine, cardiovascular, or immune systems—constantly play a role.
Some find the biological approach objectionable,
criticizing it as fostering a kind of determinism or a
denial of humanity in human communication. As
Boren and Veksler note at the very beginning of this
report, the premises of the communibiological paradigm make no provision for things not directly measurable: intentionality, for example, or freedom. In the
spirit of the sciences whose methodologies this paradigm employs, communibiology avoids such assumptions. However, further theorization could legitimately
question the premises or even restate them. For example, in its strong form, Premise 4 (denying situational
influence) may inadvertently deny how sensory information drawn from interpersonal interaction has effects
on the nervous system and becomes a part of a larger
communication process. Similarly, hormonal effects on
bodily functions may predispose an individual to one
or another communicative response but, to borrow the
language from the study of of technology reported in
Volume 30, number 2, do not determine the response;
rather they offer an affordance, allowing a range of
responses available to the organism.
The research reported here offers a wonderful
window into those communication processes too often
taken for granted. It well repays a careful reading.

About the authors
Justin P. Boren, Ph.D. (Arizona State University)
is an Assistant Professor in the Department of
Communication, Santa Clara University. Alice E.
Veksler, Ph.D. (Arizona State University) is an
Assistant Professor in-Residence in the Department of
Communication Sciences, University of Connecticut.
Please address correspondence to the first author at 500
El Camino Real, Santa Clara, CA 95053-0277 USA or
by e-mail jboren@scu.edu.
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A Decade of Research Exploring Biology and
Communication
The Brain, Nervous, Endocrine, Cardiovascular, and Immune Systems
Justin P. Boren
jboren@scu.edu
The study of communication has come a long
way since Aristotle’s conceptualization of persuasion
in Rhetoric from the 4th century B.C. Today, scholars
conceptualize communication in much more comprehensive ways than did those Greek Aristotelian
philosophers. Still, much of the discipline of communication focuses on the way that messages have an
impact on individuals or societies. Since the late 1970s
a small group of communication scholars, greatly
influenced by their peers in other social-science disciplines (i.e., psychology) began to direct their attention
to the way that communication influences and is influenced by processes in the human body.
During the early 1990s, a group of researchers
proposed a set of meta-theoretic axioms leading to the
goal that specific theories could be generated related to
the ways that the human body influences communicative messages and behaviors (Beatty, McCroskey, &
Pence, 2009). These researchers called this set of
propositions a communibiological paradigm (see
Beatty, McCroskey, & Valencic, 2001). While we are
not going to belabor each of the major premises of this
paradigm, it is important to recognize these propositions, as they relate to this review:
Proposition 1: All mental processes involved in
social interaction are reducible to brain activity.
Proposition 2: Communicator traits and temperament characteristics represent individual
differences in neurobiological functioning.
Proposition 3: Individual differences in the neurobiological systems underlying communicator
traits are principally (but not completely) inherited.
Proposition 4: Dimensions of situations have
only negligible direct effects on behavior.
(Beatty et al., 2009, pp. 5-12)

For many scholars operating from social construction paradigms, these propositions seem rather
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controversial with allegations ranging from these
being overly deterministic (Condit, 2000) to being
based on inadequate analysis of prior research findings (Nelson, 2004). Nonetheless, the original communibiology scholars argue that these propositions
are “an alternative to the purely situational paradigm
that began to dominate behavioral science” (Beatty et
al., 2009, p. 14) and that these propositions only illustrate that communication behaviors may be explained
through both proximal or distal biological influences.
Based on these points, we present the following
review of recent and relevant literature on the biological dimensions of human communication. To start
our review, we examined every issue of the top 20
communication journals (according to the Thompson
Reuters Social Science Citation Index) beginning
with issue one in 2001 through the most recent issue
of 2011. We identified those articles that deal specifically with communication and biology. It was important for us to only include articles that dealt with
physiology and not self-reports (e.g., self-reports of
stress were not included, but physiological analyses
of stress hormones were). Studies within the communibiology paradigm either focus on the direct effects
of communication on markers of physiological health,
or utilize physiological outcome measures as indicators of psychological processes. For example, scholars may utilize measures of heart rate to suggest the
direct effect of an interaction on cardiovascular health
or they may use heart rate as a measure of arousal
(indicative of increased cognitive processing of a
message). In both cases, physiological measures are
primarily employed as outcome measures in such
studies. On rare occasions, communication scholars
look at physiology as the independent variable where
health (such as breast cancer diagnosis) affects the
process and nature of peoples’ communication (e.g.,
Manne et al., 2004). We have omitted cases such as
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also limited the scope of our review. In doing so, we
mean not to highlight one communication domain over
others, nor do we intend to say that any particular
domain is more important than the rest. Furthermore,
we have decided to limit the scope of body systems to
four primary systems—brain/nervous, endocrine,
immune, and cardiovascular, as they represent the corpus of literature from communication perspectives.
Finally, we have attempted to limit our review of literature to those articles that are communication-based,
broadly defined as dealing with symbolic message
transmission and/or interpretation. Because of that, we
have excluded articles in some related social science
fields (most notably, psychology). With these points in
mind, the present review is designed to explore contemporary elements of communication and biology. To
do this, we will first provide background on four primary systems. We will then highlight relevant research
applications across a variety of communicative contexts. We will conclude with a brief summary of some
general themes and provide some potential suggestions
for future research endeavors.

these where researchers did not directly manipulate or
measure biological or health variables. Nevertheless,
we would be remiss if we did not note that there is an
extensive literature exploring the direct effects of
health on communication.
In Table 1, we have included a list of the journals
we reviewed by year with a frequency count of the
number of articles focused on communication and biology. From 2001–2005, the relative number of research
articles in communication journals dealing with biology was low with many articles of this type found in
other disciplines’ journals. Due to a number of special
issues of communication journals, the frequency count
of articles increased greatly in 2006 and has remained
relatively stable since that time. Despite that, relatively
few communibiological research articles have
appeared in exclusively communication outlets.
In preparing this review, we do not discuss every
published research article related to communibiology;
rather, we decided to select the most appropriate and
representative research articles to illustrate the current
state of the art of this paradigm. Importantly, we have
Journal name

’01

’02

’03

’06

’07

’08

’09

’10

’11

Communication Methods and Measures

-

-

-

-

-

-

2

1

-

1

-

Commmunication Monographs

-

-

-

-

-

-

-

3

-

1

1

Communication Quarterly

-

-

-

-

-

-

-

-

-

-

-

Communication Reports

1

-

1

-

-

1

1

-

1

-

-

Communication Research

1

1

-

-

-

-

2

-

1

-

-

Communication Research Reports

-

-

-

1

-

-

-

-

-

1

1

Communication Studies

-

-

-

-

-

-

-

-

1

-

-

Health Communication

-

-

-

-

-

-

1

-

-

-

-

Human Communication Research

-

-

-

1

-

1

2

-

1

-

2

Journal of Applied Communication Research

-

-

-

-

-

-

1

-

-

-

-

1

-

-

-

-

1

-

-

-

-

Journal of Communication

’04 ’05

Journal of Nonverbal Behavior

-

-

-

-

-

2

-

-

-

1

-

Journal of Social and Personal Relations

-

-

-

-

2

9

2

1

2

2

1

Management Communication Quarterly

-

-

-

-

1

-

-

-

-

-

1

Media Psychology

-

-

1

3

1

9

2

1

3

2

1

Personal Relationships

-

-

-

-

-

1

-

-

1

-

9

Western Journal of Communication

-

-

-

1

-

1

-

-

1

-

-

Total

2

2

2

6

4

24

14

6

11

8

16

Table 1. Listing of communication journals with frequency count of bio-communication articles by year.

Note: The following journals had no qualifying articles to review, based on our criteria: Communication
Theory, Journal of Health Communication, and Southern Journal of Communication.

COMMUNICATION RESEARCH TRENDS

VOLUME 30 (2011) NO. 4 — 5

2. The Brain and Nervous System
No review of anatomy or human physiology is
complete without mention of the control center of the
human body—the brain. The brain, a relatively small
organ in the human body responsible for the regulation
of all human body subsystems, has four major
regions—the cerebrum, diencephalon, the brain stem,
and the cerebellum (Floyd, Mikkelson, & Hesse,
2008). The nervous system, consisting of nerves and
chemical compounds, acts to transmit messages
between various body subsystems and the brain, making the nervous system a distinct but connected part of
brain research.
The largest part of the brain, the cerebrum consists of major nerve cells including both gray and
white matter. This part of the brain largely functions
to control motor skills, sensory perceptions, learning
and memory, and includes some important areas for
speech and language skills (Duvernoy & Bourgouin,
1999; Floyd et al., 2008). The cerebrum separates
into the left and right cerebral hemispheres, which
are connected by a band of tissue that transmits information between the two hemispheres—the corpus
callosum. Re-searchers also divide the cerebrum into
four distinct areas known as the frontal, parietal,
occipital, and temporal lobes, with each largely
implicated in a variety of distinct behaviors
(Duvernoy & Bourgouin, 1999). For communication
researchers, the frontal and temporal lobes contain
two of the most important areas in the cerebrum.
Broca’s area, located in the frontal lobe of the left
hemisphere in most people, is responsible for aspects
of language production, especially with respect to
syntax, structure, and lexical insertion along with
control of mechanical voice-structures (Grodzinsky,
2000). Individuals with damage to Broca’s area tend
to have difficulty with (or cannot manage) the production of grammatically-correct sentences. Another
area in the cerebrum important in human communication is Wernicke’s area, located for most, in the left
temporal lobe. Wernicke’s area allows humans the
ability to understand language meaning and process
spoken and written language (Price et al., 1996).
Damage to Wernicke’s area typically prevents an
individual from being able to create meaningful sentences and expressions (Floyd et al., 2008).
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While these brain structures have clear and
direct connections to the process of human communication, other major brain structures have important
implications for communication as well. One of those
structures, the diencephalon , located right above the
brain stem (Duvernoy & Bourgouin, 1999), includes
the thalamus, hypothalamus, and the pineal gland.
The hypothalamus forms part of the limbic system,
which regulates stress, sex drive, pleasure, and pain;
we will discuss this system in greater depth in our
section on endocrinology. The brain stem, sometimes
referred to as the reptilian brain because of its ancient
history, controls most reflex and involuntary actions
including pupil dilation, heart rate, breathing, and
participates in many hearing processes (Floyd et al.,
2008). Finally, the cerebellum, a small part of the
brain near the brain stem (Duvernoy & Bourgouin,
1999), regulates information from sensory organs and
“does not engage in any conscious activity” (Floyd et
al., 2008, p. 23).
While each of these structures has an impact on
the brain system, one specific structure of the limbic
system, as discussed above, holds particular importance for communication scholars. Amygdalae, two
almond-shaped nuclei located in the medial temporal
lobe (Duvernoy & Bourgouin, 1999), send signals to
the hypothalamus as a result of emotional stimuli,
especially to activate the physiological responses to the
emotion of fear (LeDoux, Cicchetti, Xagoraris, &
Romanski, 1990). In fact, researchers have found
through the use of positron-emission tomography
(PET) scans differential amygdala activation when
research subjects viewed photos of fearful or happy
faces, demonstrating a direct link between the amygdala and emotional regulation and processing (Morris
et al., 1996). Importantly, amygdala activation also
relates to activation of the sympathetic nervous system.
Additionally, various nervous system processes
activate based on our communicative encounters with
others. To provide a simple hierarchy of the nervous
system, we can first divide it into two primary systems—the central nervous system and the peripheral
nervous system (Floyd et al., 2008). The central nervous system includes the brain and the spinal cord while
the peripheral nervous system, which helps regulate
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sensory input and motor functions, includes the somatic nervous system and the autonomic nervous system
(Haase, 2010). Within the autonomic nervous system
(ANS), two specific divisions exist. The sympathetic
division is responsible for arousal and excitement,
while the parasympathetic division is responsible for
bringing the body back to rest (Floyd et al., 2008;
Haase, 2010; Hubbard, 1974). Because these two subsystems of the nervous system easily yield to measurement and show more visible reactions (e.g., heart rate
increases and sweating), communication scholars more
commonly study them as dependent variables.
Communication scholars have explored the way
that the brain and the nervous system have affected
communication for a long time. In fact, during our
review, we discovered a research article published
almost a century ago in the Quarterly Journal of Public
Speaking, which discussed the ways that environmental stimuli activated reflex processes in the brain and
thereby resulted in some expression of behavior
(Gaylord, 1916). While this article did not directly
measure brain activity, it counts as one of the first to
propose similar propositions to our working knowledge
of a communibiological perspective. Indeed, Gaylord
(1916) may rank as one of the first to publish neuropsychological research in a communication venue.
Beatty and Lewis (2009) argue that much of communication researchers’ understanding of neurology comes
directly from the fields of cognitive neuroscience and
neuropsychology. In a cognitive neuroscience perspective, researchers explore how social interactions and
behaviors involve the brain. Specifically, cognitive
neuroscientists may invite individuals to engage in
some communicative act and map their brain activity
using medical imaging equipment through positron
emission tomography (PET), electroencephalogram
(EEG), or magnetic resonance imaging (MRI) techniques (Floyd et al., 2008). For instance, McNealy,
Mazziotta, and Dapretto (2010) used functional MRI
(fMRI) to distinguish the neural pathway differences
between children and adults from seeing words to listening to long patterns of language. In this example, the
researchers could determine specific brain functions
through these complex imaging techniques.
One area of brain research that communication
scholars have focused on involves the study of brain
hemispheric dominance, typically involving measures
of handedness (right or left hand), familial handedness,
and immune issues as markers of standard, anomalous,
or mixed dominance (Floyd et al., 2008). Hemispheric
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dominance simply refers to which side of the cerebrum
(left or right) dominates in acting for a specific behavior. For most people, the left hemisphere is dominant in
verbal communication, while the right side is dominant
in interpreting nonverbal communication (Beatty &
Lewis, 2009; Floyd et al., 2008). Therefore, standard
dominance includes people who process logical issues
primarily in the left hemisphere and process emotional
cues in the right hemisphere. However, classifications
also show individuals as having either anomalous dominance (those who process these cues primarily in the
opposite hemisphere) or mixed dominance (those who
possess both standard and anomalous dominance).
Individuals more likely fall into the anomalous dominant category if they (or family members) are lefthanded. Therefore, researchers use that particular
marker (coupled with a variety of other items) as an
indicator of hemispheric dominance (Floyd et al.,
2008). Many communication-based research articles
focus on these issues (see Beatty & Lewis, 2009;
Bodary & Miller, 2000; Floyd & Mikkelson, 2003;
Mikkelson, Farinelli, & La Valley, 2006); we will discuss them with greater detail in context later.
While a variety of methods exist to measure brain
activity ranging from the complex to the simple, the
nervous system is rarely simplistic in terms of measurement. Communication scholars tend to focus, for
example, on one subsystem in the nervous system: the
adrenal medulla of the sympathetic division in the
autonomic nervous system (typically abbreviated
SAMS). The limbic region of the brain which consists
of the thalamus, hypothalamus, hippocampus, amygdala, and the anterior cingulate which translate limbic
system messages about a stressor into physiological
responses to stress stimulate the SAMS (Zautra, 2003)
while the brain stem stimulates the sympathetic division (SNS) (Brown, 2007). Stimulation of the SNS
occurs through the spinal cord causing the release of
norepinephrine (see sections on the endocrine and cardiovascular systems, later) in target organs and the
release of epinephrine and norepinephrine (by the adrenal medulla) directly into the bloodstream (Brown,
2007). A series of measurement procedures can assess
the SAMS directly, but researchers judge these measurements as generally too invasive and costly for social
scientific research.
One easy-to-administer and minimally-invasive
measure of SNS activation is salivary alpha amylase
(sAA). Salivary alpha amylase, an enzyme secreted
directly by the salivary glands, functions mainly to
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digest starches and carbohydrates as well as to clear
bacteria from the mouth (Granger et al., 2006).
Research suggests that sAA levels are associated
with plasma catecholamine levels and can thus act as
an indirect marker of SNS activity (Granger et al.,
2006). Researchers can also assess the SNS through
measures of heart rate variability (Appelhans &
Luecken, 2006) though we will turn to this and other
cardiovascular measures of the SNS in greater detail
in a later section.
Some communication researchers have explored
the impact of SNS activation on certain communication
variables. For instance, Afifi, Granger, Denes, Joseph,
and Aldeis (2011) explored parents and children in a
study of 118 parent and adolescent child pairs. In this
study, they found that adolescents with parents who
reported greater amounts of communication skill tend-

ed to have greater SNS recovery after a stressful laboratory activity. These researchers also explored how
certain SNS profiles (over-reactors or under-reactors)
affected reports of relationships between parents and
adolescents. The value of this study lies in the application of sAA to specific communicative functions.
Indeed, measuring both brain function and the nervous
system may seem like complicated methodologies for
many social scientists, yet their relative explanatory
value is useful in understanding the physiological
underpinnings of communication behavior. Next, we
will explore other major body systems that affect and
are affected by communication. As a basic assumption
of communibiology, we stress that all communication
behavior originates in the brain, but other underlying
biological systems can provide more specific correlates
to communication behavior.

3. The Endocrine System
The body’s endocrine system produces a series of
chemical products that travel throughout the body to
affect human functioning (Floyd et al., 2008). The
endocrine system has two parts. The first consists of
the primary body systems that actually produce these
chemicals. These systems called glands are located
throughout the body and brain (van de Graaf, Rhees, &
Palmer, 2010). Unlike other systems in the body, the
glands of the endocrine system do not physically connect to one another and therefore, their outputs (hormones) function as chemical messengers to communicate with other parts of the body (Floyd et al., 2008).
Complicated processes (often in a specific cascade
fashion) coordinate the body’s glands in response to
various stimuli to produce these output chemicals (van
de Graaf et al., 2010).
The primary glands involved in endocrine function include the pituitary gland, the pineal gland, the
hypothalamus (all located in the skull), the thyroid and
parathyroid glands (both located in the neck), the pancreas and adrenal glands (located in the abdominal
region), and the ovaries, and the testes (located in the
pelvic region). The thymus, stomach, duodenum, placenta, and the heart also have an endocrine function
(van de Graaf et al., 2010).
The second part of the endocrine system consists of the hormones produced by these glands; these
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hormones can only act on the specific parts of the
body (known as target cells or target organs) that have
receptors for that hormone (Floyd et al., 2008; van de
Graaf et al., 2010). The endocrine system is thus
highly varied with multiple glands producing a large
number of hormonal outputs, all of which have different functions.
Researchers classify hormones by either their
chemical composition or by the way that they bind to
target cells and organs. Catecholamines, characterized
by an amine group (NH2), include epinephrine and norepinephrine. Glycoproteins such as Leutinizing
Hormone (LH) and Human Chorionic Ganadatropin
(HCG) are characterized by large proteins combined
with carbohydrates. Steroids, lipids derived from cholesterol, include cortisol, estrogen, and testosterone.
Finally, fatty acid derivatives such as prostaglandins are
composed of long hydrocarbon acid chains (van de
Graaf et al., 2010). Lipid soluble (group 1 or lipophilic)
hormones such as the steroid hormones bind intracellularly and can cross cell membranes whereas water soluble (group 2 or hydrophilic) hormones such as the catecholamines bind to surface receptors and are able to stay
in extracellular fluid (van de Graaf et al., 2010).
One system of glands and hormones of particular interest to communication researchers is the
Hypothalamic-Pituitary-Adrenal (HPA) Axis which is
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stimulated by the limbic region of the brain
(Dickerson & Kemeny, 2004; Zautra, 2003).
Appraisals made in the limbic region cause the hypothalamus to release corticotrophin releasing hormone
(CRH; Pollard & Ice, 2007). CRH release stimulates
adrenocorticotrophic hormone (ACTH) secretion by
the pituitary gland. Finally, ACTH causes the adrenal
cortex to secrete cortisol into the bloodstream
(Dickerson & Kemeny, 2004). The hypothalamus in
particular is believed to be crucial in translating neural activity in response to stress into the specific
response elicited by HPA activation.
The end product of HPA activation, the steroid
hormone cortisol, serves a series of functions. First,
cortisol aids in metabolism to provide much needed
fuel for the body to respond to a stressor. Specifically,
it assists in breaking down fats and proteins in tissue
and converts amino acids to glucose in the liver
(Dickerson & Kemeny, 2004). Additionally, evidence
exists that cortisol acts as a natural anti-inflammatory
by inhibiting proteins that regulate inflammation.
Cortisol also interacts with other bodily systems such
as the cardiovascular system and the SNS in order to
mount an adaptive response to various stressors.
Finally, some evidence shows that cortisol shuts down
reproductive function (possibly to conserve and reroute
energy; Pollard & Ice, 2007).
We would like to note though, that only certain
stressors trigger HPA activity (Dickerson & Kemeny,
2004). This may result in part from the fact that the
HPA system is a much slower acting system than is
the SAMS (Pollard & Ice, 2007). Much research suggests that the body activates HPA in times where selfpreservation and particularly social self-preservation
is the primary goal. Dysregulation of the HPA axis is
associated with both hypercortisolism and hypocortisolism, an increased cortisol awakening response
(CAR), increased cortisol reactivity to an acute stressor, and a variety of other related syndromes and illnesses (Dickerson & Kemeny, 2004; Nicolson, 2008;
Pollard & Ice, 2007). In the absence of dysregulation,
cortisol follows a specific diurnal rhythm (Nicolson,
2008). Cortisol levels appear highest upon wakening,
generally peaking approximately 30 to 40 minutes
after awakening and slowly declining throughout the
day, reaching their lowest levels between the hours of
10 p.m. and 4 a.m. with the exception of a moderate
spike during lunch time (Nicolson, 2008). A flattening
of this slope usually indicates HPA dysregulation.
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Communication researchers can measure cortisol in blood, urine, or saliva (Pollard & Ice, 2007), but
because venipuncture can cause stress in and of itself,
and because of the fact that researchers largely find it
impractical to collect blood and urine samples in the
field, they use salivary cortisol as the preferred measure for many communication studies. Because cortisol passively diffuses into saliva, it is independent of
and unaffected by SNS induced changes in salivary
flow rate and produces a reliable measure of HPA
activation (Nicolson, 2008; Pollard & Ice, 2007).
The second set of hormones often studied in the
social sciences involve the amine hormones epinephrine and norepinephrine (catecholamines) which the
body releases as a result of sympathetic arousal (see
section on the nervous system above). Both epinephrine and norepinephrine interact with the cardiovascular system to increase blood pressure through constriction of the blood vessels, to dilate respiratory passages, and in concert with the musculoskeletal system, to increase muscle efficiency (van de Graaf et
al., 2010). Because the body releases epinephrine and
norepinephrine as part of the fight-or-flight response
of the SAMS, these two outputs are often examined as
markers of the body’s immediate response to stress
(Brown, 2007).
Other endocrine outputs studied by communication scholars include the sex hormones (androgens
and estrogens), growth hormone (involved in cell,
bone, and muscle growth), prolactin (involved in lactation), follicle stimulating hormone (involved in
reproduction), luteinizing hormone (involved in ovulation and production of progesterone), oxytocin
(involved in pain reduction and pair bonding, notably
during childbirth and sexual intercourse), and vasopressin (involved in water regulation as well as in
pain and stress reduction) (van de Graaf et al., 2010).
By no means an inclusive list of the hormones produced by the body, this serves rather as a brief
overview of the primary hormones referenced in
research on human communication. Whereas
researchers can measure some endocrine outputs noninvasively, they must measure other hormones intravenously; therefore these measurements require complex protocols (see Luecken & Gallo, 2008). As a
result, much as our review of endocrinology focuses
disproportionally on cortisol, much of the communication literature also targets cortisol as a primary hormone of interest.
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4. The Cardiovascular System
The cardiovascular system consists of the heart (a
four chambered organ consisting mostly of smooth
muscle) and the veins, arteries, vessels, and capillaries
comprising the vascular system (van de Graaf et al.,
2010). In its primary function, the cardiovascular system transports oxygen and removes carbon dioxide and
other waste from cells in the body (Uchino, Cacioppo,
& Kiecolt-Glaser, 1996) as well as transports hormones
(see endocrine system above) to target cells and organs
(van de Graaf et al., 2010). Nevertheless, cardiovascular functioning also serves as an important marker of
the body’s ability to mount a stress response.
Furthermore, cardiovascular functioning acts as an
important outcome measure of long-term exposure to
stress (Goyal, Shimbo, Mostofsky, & Gerin, 2008).
A healthy human heart circulates the body’s entire
blood volume, approximately 7% of a person’s body
weight, or on average about 10 pints, around the body
every minute (van de Graaf et al., 2010). Human blood
is composed of erythrocytes (also called red blood cells
or RBCs), leukocytes (also called white blood cells),
various proteins, molecules, ions, and thrombocytes (or
platelets) suspended in plasma (Floyd et al., 2008; van
de Graaf et al., 2010).
Blood plasma consists mainly of water (approximately 91% of total plasma composition), as well as of
proteins such as albumins and globulins, electrolytes,
nutrients (such as glucose, lipids, cholesterol, amino
acids, and vitamins), hormones, dissolved gasses, and
waste products (van de Graaf et al., 2010). Cholesterol’s
presence in the blood holds particular interest for social
scientists as they can easily and reliably measure it
through a minimally invasive finger stick procedure, a
method that requires limited training and no formal
medical certification (Floyd et al., 2009).
The body produces the lipid cholesterol primarily
in the liver although dietary factors also have a significant impact on blood lipid levels. Cholesterol assists in
the metabolism of certain vitamins, acts on cell membranes, and (among other functions), serves as the
metabolic precursor of the steroid hormones in the
body (see endocrine system above; Floyd et al., 2008).
Cholesterol consists of high density lipoproteins
(HDL) and low density lipoproteins (LDL), known as
“good” cholesterol and “bad” cholesterol, respectively.
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The buildup of bad cholesterol in the body and an
imbalance of HDL:LDL can lead to plaque buildup in
the arteries and subsequent coronary diseases such as
hypercholesterolemia, hypertension, and heart attack.
As such, some health interventions proposed by communication scholars aim specifically at lowering cholesterol with the intent to directly decrease risk for
heart disease and death (Floyd et al., 2009).
The heart’s function is controlled primarily by the
sinoatrial (SA) node, which functions as a pacemaker
determining the rate at which the heart contracts and
thus circulates blood throughout the body. The SA node
is innervated by both sympathetic (SNS) and parasympathetic (PNS) branches of the autonomic nervous system (Appelhans & Luecken, 2006).
Activation of the SNS exerts an excitatory influence on the SA node, increasing the rate at which the
heart contracts, whereas parasympathetic activation
inhibits SA activity, decreasing the rate at which the
heart contracts, and thus the two systems function in an
antagonistic fashion to control heart rate. This means
that heart rate can result from either SNS induced activation or PNS induced inhibition of the SA node
(Appelhans & Luecken, 2006). Although heart rate
varies considerably depending on a person’s activity
level, an average resting heart rate ranges from 70–80
beats per minute (Floyd et al., 2008) and BPM serves
as a common measure of cardiovascular health (Floyd
et al., 2008). At rest, the PNS system dominates and
serves as the primary mechanism that regulates heart
rate (Appelhans & Luecken, 2006).
The SNS and PNS “rely on different signaling
mechanisms with different temporal effects”
(Appelhans & Luecken, 2006, p. 230). Whereas the
SNS relies on transmission of norepinephrine, the
transmission of acetylcholine regulates PNS. As a
result, the influence of the PNS on the heart is much
more fast-acting than that of the SNS. Thus, a measure such as respiratory sinus arrhythmia (associated
with inspiration and respiration of air in the lungs)
serves as a direct measure of the PNS as it is the only
system possessing a rapid enough latency of action to
mediate heart rate associated with respiration
(Appelhans & Luecken, 2006). In addition to respiratory sinus arrhythmia and heart rate, researchers have
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used a series of other measures to index the cardiovascular system as the efficiency with which the cardiovascular system responds to stressors indicates
one’s ability to regulate emotion and also indicates
overall health (Appelhans & Luecken, 2006; Goyal et
al., 2008).
Aside from cholesterol, heart rate and blood pressure are two of the most common measures of cardiovascular health. Assessments of the cardiovascular system generally involve taking either baseline measures
of blood pressure or heart rate (generally an average of
several readings), cumulative cardiovascular load over
a certain period of time, heart rate or blood pressure
variability over a period of time, or reactivity to laboratory induced or naturally occurring stressors
(Appelhans & Luecken, 2006; Gerin, Goyal,
Mostofsky, & Shimbo, 2008; Goyal et al., 2008;
Janicki-Deverts & Kamarck, 2008).
Researchers can assess heart rate noninvasively
with an electrocardiogram (ECG), which can also measure heart rate variability in response to various stressors
(Appelhans & Luecken, 2006). Alternatively, blood
pressure monitors typically also provide a heart rate
reading (Goyal et al., 2008). Blood pressure measures
the force with which blood hits arterial walls and is usually measured as mean arterial pressure. Typically,

measurements record both systolic (SBP) and diastolic
(DBP) pressure (though this can lead to an increase in
Type I error). Systolic pressure is associated with contraction of the ventricles and DPB is associated with
relaxation of the ventricles (Gerin et al., 2008). Elevated
heart rate and blood pressure are associated with a
series of adverse health outcomes including heart, brain,
kidney, and liver damage (Gerin et al., 2008).
Researchers can also assess blood pressure
intraarterially and though this provides the most
accurate measurement form, its invasive nature
makes it impractical for social scientific research.
The most common system of blood pressure monitoring involves encircling the upper arm with a cuff
containing an inflatable bladder and then assessing
the pressures at which the heart contracts and relaxes. Trained researchers can perform these measurements manually, or an ambulatory blood pressure
monitoring device can accomplish the task automatically. Participants can wear the devices continuously
for a predetermined period of time to assess changes
in blood pressure under the participants’ normal living conditions in the context of daily life (JanickiDeverts & Kamarck, 2008); such devices therefore
aid considerably when ecological validity holds particular importance.

5. The Immune System
Another area of burgeoning research in communibiology explores how the immune system reacts to
social interactions. The immune system, a critical body
system, functions to protect humans from foreign antibody generating organisms (antigens), which include
viruses, bacteria, fungi, and parasites. The system itself
consists of a complex network of “integrated cells and
soluble molecules that work in concert to protect the
body from foreign agents” (Prather & Marsland, 2008,
p. 236). When scientists conceptualize the immune
system, they propose two specific divisions—natural
and acquired immunity (Wise & Carter, 2002). Present
at birth, natural immunity does not require any particular recognition of antigen properties (Prather &
Marsland, 2008); it consists of skin and mucous membranes (Wise & Carter, 2002). Natural immunity also
includes natural killer cells and granulocytes that can
detect and destroy certain invading organisms. Cells
involved in the natural immune response have fast
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response latency and can attack a wide variety of different pathogens (Segerstrom & Miller, 2004). The
natural immune response leads to inflammation due to
the action of macrophages and neutrophils, as well as
the release of pro-inflammatory cytokines. Additionally, the natural response involves the action of natural
killer cells which protect the body against viral infections during initial stages of viral invasion (Segerstrom
& Miller, 2004). Acquired immunity rests entirely on
the system’s ability to recognize antigens that the system has already encountered in some fashion (e.g., by
infection or through immunizations). This system further subdivides into active (adaptive) and passive
immunity (Wise & Carter, 2002). An active immune
response is specific to an antigen and the system will
not respond in the same way to another antigen. A passive immune response relates to human interference
with the immune response, when the body has not
actually encountered the specific antigen, such as when
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a person receives an immunization to guard against
tetanus (Wise & Carter, 2002). We could consider the
acquired response specific immunity, an immune
response targeted to a specific cell. The specific
immune response has a slower response latency and the
specialization (as the name implies) to attack certain
pathogens. Lymphocytes involved in the specific
response have receptors specific to a particular invader
which bind to that invader and that invader only. Once
the body detects the invader, the cells proliferate to
mount the body’s response to that pathogen. The specific response also leads to the production of antibody
proteins that function to neutralize toxins, prevent
viruses from entering cells, and serve a variety of other
functions including aiding in the natural immune
response (Segerstrom & Miller, 2004).
A concept inextricably linked to immunoresponse
is that of inflammation. Externally, inflammation
appears marked by redness and swelling due to increases in blood flow at the site of infection. A similar
response occurs internally in the body, as blood flow
increases to deliver more antibodies to the infection in
order to destroy the pathogen. With this reaction come
a variety of biological substances that circulate in the
bloodstream (Dunn, 1991). One of those class of chemicals that mediate inflammatory response, cytokines
are secreted in nucleated cells and act as signaling
modulators for immune response (Dunn, 1991). Some
cytokines include Interleukin-1 Alpha and Beta (IL-1α,
IL-1β), Tumor Necrosis Factor Alpha (TNFα), and
Interleukin-2 (IL-2). Each of these cytokines results in
increasing local or general inflammation, stimulating
lymphocyte production, or activating other elements of
immunoresponse. Additionally, other ancillary markers
of inflammation have been used successfully in
research endeavors, including C-Reactive Protein
(CRP), a marker of overall systemic inflammation
(Danesh et al., 2004). Elevated CRP has links to various psychosocial stressors including post-traumatic
stress disorder, burnout, and low socio-economic status. Elevated CRP also predicts future cardiovascular
disease and thus serves as an important marker of
immune dysregulation (McDade, 2007). Due to the
immune system’s complex network of interactive components, including some of the components discussed
above, researchers have not found a single measurement of immune function available to them (Prather &
Marsland, 2008). Therefore, it becomes increasingly
important for researchers to identify some particular
element of immune system function to study.
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Some measures are enumerative (i.e., quantification of white blood cells, immunoglobulins, or
cytokines) while others evaluate functional measures of
the immune system such as looking at specific antibodies (McDade, 2007; Segerstrom & Miller, 2004). Many
studies assess immune function by looking at lymphocyte proliferation where reduced proliferation (blastogenesis) associates with decreased immune functioning.
Other studies may examine natural killer cells’ ability to
attack infected or cancerous cells (McDade, 2007). One
particularly useful method to evaluate communication
influences on the immune system is to evaluate viral
antibodies by using blood. In one famous study, Cohen,
Doyle, Turner, Alper, and Skoner (2003) had participants
(N = 334) complete questionnaires about their social
interactions with others and subsequently quarantined
them for five days exposing them to a particular type of
Rhinovirus (the virus that causes the common cold).
Those individuals with the lowest measures of sociability had the greatest instances of cold symptoms on
objective criteria. Cohen and colleagues concluded that
individuals with larger social networks tended to have
more robust immune systems, thereby resisting the
development of the common cold.
Another area of research that communication
scholars regularly use to evaluate immune system function and reactivity is to determine antibodies associated with latent virus (instead of exposing someone to
viruses). For instance, the Epstein-Barr virus (EBV), a
virus common in many adults, can be studied in this
context. In fact, by the age of 40 years nearly 80% of
adults have been infected with EBV (Jones & Straus,
1987), the virus associated with mononucleosis. When
reactivated, the virus releases specific antigens that
increase levels of antibodies associated with the virus
capsid antigens (Prather & Marsland, 2008) allowing
researchers the ability to evaluate whether or not some
stimulus activates antibody production. When individuals experience chronic stress, including psychological
stress, cellular immunity is typically suppressed, causing viruses such as EBV to release additional antigens.
One example of this method comes from Glaser and
colleagues (1991) who found that medical students
who underwent a psychologically stress inducing activity had increases in their EBV antibody titers. More
recently, Floyd, Hesse, Boren, & Veksler (2012) also
used EBV antibodies to evaluate immunosuppression
due to affectionate communication. In both of these
cases, researchers used EBV antibodies as a marker of
immune system function.
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6. Biological Communication Research Applications
So far, we have provided some framework for the
study of human communication and biology through a
discussion of four major body systems. In the next section, we will discuss research endeavors utilizing
measures of these systems across a variety of communicative contexts. In doing so, we have explored relevant, but not all, areas of research utilizing a communibiological approach.

A. The brain and nonverbal communication
Our bodies can have subtle and sometimes subconscious effects on the way that we communicate.
One such way that our bodies affect us at a subconscious level comes from the impact of brain activity on
interpersonal attraction. For example, women find
voices either medium or low in average fundamental
frequency more attractive than voices high in average
fundamental frequency (Riding, Lonsdale, & Brown,
2006). Evidence from biological studies even suggests
a halo effect due to the way the brain processes vocalizations. As a result, a marked “what sounds beautiful
is good” bias reflects that “ratings of vocal attractiveness correlate with phenotypic markers of health and
reproductive ﬁtness” and that “listeners also attribute
more positive personality characteristics to persons
with attractive voices” (Bruckert et al., 2010, p. 118).
Direct manipulation of vocal cues provides one method
to examine the effect of the nonverbal function of
speech on human attraction. While voice can signal
attractiveness and genetic fitness leading to attraction,
attraction in and of itself can lead to perceptible alterations in one’s use of one’s own voice. Hughes, Farley,
and Rhodes (2010) found significant differences in
vocal pitch when people spoke to attractive versus
unattractive others and had greater physiological reactivity (measured by galvanic skin conductance) when
speaking to an attractive individual. Taken together
these findings suggest non-conscious physiological
reactions to attraction that communication researchers
can directly measure.
Gender differences exist as well. Some research
suggests that women have greater interpersonal/emotional expressivity and sensitivity than men do
(Mikkelson et al., 2006; Riggio, 1986). That is, women
are more capable of encoding and decoding nonverbal
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affect, making them better at emotional communication. This superiority, then, has a direct effect on gender differences in interpersonal communication
(Riggio, 1986). One biological explanation for differences in nonverbal decoding ability between the biological sexes relies on hemispheric dominance (Floyd
& Mikkelson, 2003; Mikkelson et al., 2006), which
exposure to testosterone in-utero affects, though not
necessarily determines (Galaburda, Corsiglia, Rosen,
& Sherman, 1987).
According to research by Floyd and Mikkelson
(2003), women and men who have anomalous hemispheric dominance exhibit similar accuracy in decoding facial affect (a nonverbal cue), and women with
mixed hemispheric dominance demonstrate more accuracy than women who are primarily right or left dominant. Furthermore, Bodary and Miller (2000) found
that hemispheric dominance also affects communicator
style preferences such as relaxed, friendly, and open
communication, thus indicating that brain lateralization
plays a role in how people enact emotion in addition to
how they interpret it. In all cases, biological sex and
hemispheric dominance interact to produce varying
levels of emotional sensitivity (Bodary & Miller, 2000;
Floyd & Mikkelson, 2003; Mikkelson et al., 2006).
While Floyd and Mikkelson (2003) argue that
social and developmental factors obviously contribute
to one’s emotional communication competence and
social skill, this research suggests that we should not
overlook neurological factors as they may have an
important effect on communicative behavior. These
findings illustrate some of the underlying assumptions
of communibiology, especially from a cognitive neuroscience perspective. Of course, the brain affects more
than nonverbal interpretation.

B. The brain and verbal communication
A variety of neurological processes play roles in
planning a verbal message needed to accomplish an
interpersonal interactional goal, though some situations
(such as when a person employs a previously successful strategy), may prove less cognitively taxing than
others (Beatty & Heisel, 2007). Beatty and Heisel
(2007) directly examined the cortical processes
involved when interaction plans go awry. They used an
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EEG to measure the electrical activity in the dorsolateral region of the prefrontal cortex (DLPFC), an area of
the brain involved in information processing. In theory,
more complex rational thought should increase demand
on the DLPFC as evidenced by increased activity
measured by the EEG. As predicted, accessing stored
messages (previously employed means for accomplishing an interactional goal) did not cognitively tax the
brain as much as having to revise the messages in the
face of failure. For example, the task of retrieving $50
lent to a friend became more cognitively challenging
when the friend rebuffed the initial request (therefore
requiring a modification of the original message). This
then provides support for cognitive theories of communication that argue that successful interactions lead to
the development of memory structures to facilitate
future interactions.

physiological health. Since that time, the research on
this topic has proliferated exponentially, examining
virtually every aspect of romantic interactions and the
subsequent effects on human physiology. Therefore
researchers have extended a variety of hypotheses to
explain the mechanisms by which close relationships
can both harm and hurt us; many of these begin in the
biocommunicological paradigm. For example, some
research suggests that certain interpersonal processes
such as approach or avoidance motivations are modulated by the endocrine system (through testosterone
and cortisol) rather than by conscious psychological
processes (van Honk, Schutter, Hermans, & Putman,
2004). Therefore consistent with the primary argument
of our review, evidence exists to support that the nature
of interpersonal communication both affects, and is
affected by, our physiology.

C. Interpersonal communication research

D. Children and families

An abundance of evidence supports the long
held hypothesis that interpersonal relationships provide great joy and confer various psychological and
physiological health benefits (Cohen et al., 2003;
Seeman, Singer, Ryff, Dienberg Love, & LevyStorms, 2002; Uchino et al., 1996). For example,
“positive social interactions are related to reduced
HPA activity and serve as a buffer against depression
and anxiety” (Byrd-Craven, Granger, & Auer, 2011,
p. 471). Unfortunately, these very same relationships
can also cause distress and can lead to serious negative health outcomes (Kiecolt-Glaser et al., 1987;
Klinetob & Smith, 1996; Miller, 1997; Robles &
Kiecolt-Glaser, 2003). “For most of us, romantic relationships provide some of the most meaningful experiences of our lives. They are the source of our most
intense joy and, for many, our most desperate pain”
(Klinetob & Smith, 1996, p. 945). According to Rook
and Pietromonaco (1987), “those close to us at times
afford great comfort and at other times cause great
frustration” (p. 2).
In fact, the potential for distress associated with
interpersonal relationships has given rise to a large
body of research on the so-called “dark side” of relationships (Miller, 1997; Spitzberg & Cupach, 1998).
Thus, plenty of evidence supports the assertion that
interpersonal relationships serve the dual function of
protecting us against the damaging effects of stress and
also act as stressors in and of themselves (Miller, 1997;
Robles & Kiecolt-Glaser, 2003; Rook & Pietromonaco,
1987). A decade ago, Kiecolt-Glaser and Newton
(2001) identified 64 studies pertaining to marriage and

Many researchers have focused on the ways that
social relationships in familial units affect individual
health. For instance, in a five-part study and review,
Granger and colleagues (Granger et al., 2006)
explored salivary alpha-amylase (sAA) as a dependent variable in children and parent relationships. They
found associations between alpha-amylase levels and
social/behavioral variables. As an example, in one
study, they found that mothers had alpha-amylase
reactivity when they watched their infant child perform a challenge task. In addition, they found conflicting patterns between cortisol and alpha-amylase
reactivity across many of the five studies, underscoring the need to explore both HPA and SNS systems in
research on children and families. In a related study,
Afifi and colleagues (2011) measured both HPA (with
cortisol) and SNS (with sAA) response patterns of
118 parent-adolescent dyads after discussing a stressful relational topic in a laboratory setting. They found
that adolescents “who think their parents are more
communicatively skilled are more likely to recover
from a stressful interaction than adolescents who
think their parents are less skilled” (p. 290). Taken
together, both of these studies underscore the interaction between individuals in a family unit, potentially
causing underlying body systems to respond as a
function of communication.
Other lines of research on children and families
look not at inherent family interaction; rather, they
evaluate specific family dynamics on physiological
outcomes. In a study with 112 parent-adolescent dyads,
Afifi, Afifi, Morse, and Hamrick (2008) explored the
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impact of topic avoidance about divorce and adolescents’ physiological arousal. Using skin conductance
level (SCL) to assess physiological arousal as a variable in their path model, they found that adolescents
experienced physiological arousal when their parents
talked to them about their divorce.
These dynamics may have an impact throughout
a person’s lifespan. For instance, Luecken, Appelhans, Kraft, and Brown (2006) found that early family conflict had an effect on the way that children
would manage emotional and cognitive responses to
future stressful situations. Additionally, Merjonen and
colleagues (2011) evaluated 819 children and adolescents over the course of 21 years to see whether
genetic polymorphisms of serotonergic receptors
moderated early caregiving on later-life hostility.
They found that “non-nurturing environments may be
a risk factor for later hostile attitudes in all children,
but that carriers of a particular genotype might be
especially sensitive to environmental exposures” (p.
192). In this case, much like Luecken at al., Merjonen
and colleagues argue that the ways in which conflict
communication functions in an early family environment may affect later life, but can also be a function
of genetics and physiology. Finally, some work connects ongoing family communicative dynamics and
health aspects. An example of this comes from
research conducted by Lawler-Row, Hyatt-Edwards,
Wuensch, and Karremans (2011) who demonstrated a
link between state forgiveness due to a conflict
episode and cardiovascular reactivity. They found that
young adults who had higher state forgiveness in their
families had a faster cardiovascular recovery from a
stressful event. Interestingly, they also found that forgiveness acted as a key mediator between child-parent
attachment style and health.

E. Process of human attachment
Another particularly fruitful area of research lies
in the study of adult attachment (see Selcuk, Zayas, &
Hazan, 2010 for a review). In particular, communication scholars have examined the role attachment plays
in interpersonal interactions and the subsequent effects
on relationship longevity and satisfaction, as well as on
the physiological health of the relational partners.
Marriage is the primary adult pair bond and the spouse
is the primary adult attachment figure (Selcuk et al.,
2010) although others have argued that individuals
form attachments to dating partners as well (Powers,
Pietromonaco, Gunlicks, & Sayer, 2006).
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Powers et al. (2006) found a relationship between
individuals’ attachment styles and their HPA reactivity
and recovery in response to an interpersonal stress task.
Furthermore, Powers and colleagues argue that objective
measures of stress such as HPA reactivity and recovery
can differ from those elicited through self-reports and
can provide greater insight into interpersonal processes
than can self-report measures alone. Not surprisingly,
insecure attachment is associated with a more pronounced physiological stress response (though the
response patterns differ for men and women).
Kim’s (2006) results indicate that individual
attachment styles also affect cardiovascular functioning. A particularly interesting finding notes that attachment avoidance is associated with lower Resting Pulse
Product (RPP; an inability to deliver oxygen to the
myocardium) which may lead to cardiovascular events.
This maladaptive physiological response to stress does
not function to protect the person in the short-term
thereby making interpersonal conflict particularly dangerous for these individuals. It appears, then, that insecure attachment correlates with heightened cardiovascular reactivity to interpersonal conflict. However,
many methodological concerns can be raised in regards
to this study, and therefore people should consider the
findings and interpretations with caution.
Findings such as those discussed above shed
interesting light on the argument that the desire to
avoid physiological stress by avoiding conflict interactions may in part govern romantic partners’ interactions. The idea that certain individuals, based on gender and attachment style, may be more conflict aversive due to the physiological discomfort associated
with these discussions has implications for how couples communicate about their problems. For example,
the findings of Powers et al. (2006) suggest that
avoidant women experience physiological relief (as
evidenced by faster HPA recovery) upon disengagement from conflict. In other words, these women quite
literally feel better once they can end a conflict interaction. This may serve as a physiological motivation to
engage in relationally harmful behaviors such as withdrawal (Caughlin, 2002). Furthermore, individual
attachment styles appear to interact dyadically. For
example, a woman’s secure attachment functions to
buffer her romantic partner against the physiological
stress of engaging in a conflict interaction.
Finally, attachment not only plays a role in people’s health when together, but also upon separation.
Couples who separated from one another (e.g., to go on
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a short business trip) experience disturbed sleep, especially for those with high attachment anxiety
(Diamond, Hicks, & Otter-Henderson, 2008). Those
scoring high on attachment anxiety also showed
heightened HPA activity during separation as compared with those scoring low on anxiety, indicating that
physical separation leads to physiological stress.

effect on the physiological experience of other stressors, and can impact the strength of the ameliorative
effect of supportive interactions with one’s partner
(Priem & Solomon, 2011). Notably, self-uncertainty
led to a different pattern of findings than did other
forms of uncertainty; this finding needs more in-depth
study in future research.

F. Relational uncertainty

G. Interpersonal conflict

Much of the research on physiological reactivity to interpersonal discussions (as is the case with the
studies reviewed below) focuses on conflict communication where the nature of the discussion topic often
differentially affects men versus women because
women more often react physiologically to intra-relational stressors than do men (Wanic & Kulik, 2011).
Interestingly, when the laboratory task does not relate
to conflict, the same physiological pattern does not
necessarily emerge. Loving, Gleason, and Pope
(2009) found that when dating partners discussed
their potential for future transition from dating to
marriage, no significant gender differences emerged
in participants’ cortisol reactivity. Nevertheless, the
discussion about a novel relational state does elicit a
physiological stress response where novelty of the
topic correlates with greater HPA reactivity. In other
words, the idea of confronting a significant, but not
inherently negative, relational discussion proves
stressful for both men and women and the relative
novelty of the topic exacerbates this stress. Loving et
al. (2009) do note that the HPA reactivity found in
their study may not necessarily indicate a stress
response but may simply occur as a byproduct of
other physiological cascades such as those involved
in falling in love (which also increase cortisol levels);
therefore future research on the mechanisms involved
in the cortisol reaction to this particular type of discussion is clearly warranted.
Priem and Solomon (2011) found a differential
physiological response in reaction to a hurtful conversation depending on how much uncertainty a person experiencied. Specifically, they found that when
experiencing uncertainty about a romantic partner’s
feelings for them, participants had a stronger cortisol
reaction to the conversation than did those who experienced less partner uncertainty. Furthermore, partner
uncertainty also correlated with less recovery from a
laboratory induced stressful task (suggesting sustained HPA activation). These findings suggest that
the experience of uncertainty in romantic relationships can prove stressful in and of itself, can have an

Even though relational uncertainty can induce
stress, it differs markedly from the experience and
effects of actual conflict. Kiecolt-Glaser, Bane, Glaser,
and Malarkey (2003) studied the physiology of newly
married couples during their first year of marriage (time
1) and found that increased epinephrine during conflict
discussions increased the probability of divorce at time
2, ten years later. Whereas epinephrine levels did not differ for satisfied and dissatisfied couples who remained
married at follow-up, individuals indicating dissatisfaction with their marriages at follow-up had significantly
higher norepinephrine levels during time 1 conflict interactions than did those who were satisfied at follow-up;
women who were dissatisfied at time 2 had elevated
ACTH levels during time 1 conflict. Additionally, epinephrine levels remained elevated throughout the day
for couples who later divorced and both epinephrine and
norepinephrine levels remained elevated at night for
couples who later divorced.
These data indicate that elevated catecholamine
levels are not limited to times when spouses engage in
conflict but remain relatively sustained throughout the
day and night for couples who later divorce. Taken
together, these findings suggest a different pattern of
endocrine functioning for couples who later report negative marital outcomes than couples who remain happily married. Interestingly these findings of differential
endocrine functioning are independent of self-reports
of marital satisfaction at time 1 suggesting that
endocrine function can act as a harbinger of hidden
relational danger. In other words, “stress hormones
may function as a kind of bellwether in early marriage,
reflecting emotional responses that individuals, particularly women, have not yet acknowledged consciously” (Kiecolt-Glaser et al., 2003, p. 187).
Age and relational duration can also affect the
experience of conflict. Heffner et al. (2006) found that
in older married couples perceptions of (rather than
objectively observed) wife demand/husband withdrawal behavior during conflict increased cortisol reactivity
for both husbands and wives. These findings suggest
that perceptions of behavior over the course of a mar-
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riage may have effects on physiology during conflict
episodes independent of what actually happens in a
given conflict episode, thereby affecting health over
the long-term. Kim (2006) found that relationship
duration affected cardiovascular reactivity to a hypothetical relational stressor as measured by diastolic
blood pressure (DPB) and rate pressure product (RPP).
Men reacted more to stressful situations marked by
negative affect. While the spike in RPP may prove
adaptive in the short-term, this stress reactivity to communicative events may lead to negative outcomes in
the long-term. These findings suggest that men may
avoid interpersonal conflict due to a motivation to
escape the negative physiological effects of encountering negative affect.
Finally, Loving, Heffner, Kiecolt-Glaser, Glaser,
and Malarkey (2004) found that during conflict, relative
marital power had an effect on both ACTH and cortisol
levels and that consistent gender differences appeared
in the way power discrepancies influenced hormone
levels. For example, husbands appear to have heightened reactivity to conflict both when they are low in
power and when couples share power in the marriage
whereas wives who lack power in their marriages may
be more susceptible to negative health outcomes.
Other research on couple conflict has involved
experimentally manipulating hormones rather than
simply measuring hormone levels as outcome variables. For example, Ditzen et al. (2009) administered
oxytocin intranasally and asked married couples to
engage in a conflict activity. Results indicated reduced
post-conflict salivary cortisol levels in both men and
women in the oxytocin (as opposed to control) group
and that those in the oxytocin group had a greater duration of positive behavioral interaction relative to negative interactions.

H. Alcohol use and interpersonal interactions
In addition to conflict, sexual coercion and rape
form another important topic in the realm of dark-side
communication. Statistics vary widely, but generally
indicate that unwanted sexual activity occurs more
commonly than one might think. For example, in a
recent study of college students (N = 351), Palmer,
McMahon, Rounsaville, and Ball (2010) found that
more than 30% of men and almost 35% of women surveyed reported experience with unwanted sexual activity. Clearly, as a matter of great importance communication researchers should seek to understand the often
complex communication processes involved in the per-
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petration of sexual violence and in the experience of
victimization. Palmer et al. (2010), consistent with
prior research, found a large correlation between alcohol consumption and unwanted sexual activity.
A communibiological perspective provides one
explanation for this phenomenon. The physiological
effects of alcohol consumption decrease a person’s
ability to attend to certain behavioral cues (Lannutti &
Monahan, 2002). This can lead to a perpetrator’s
inability to interpret cues that may indicate resistance
to one’s sexual advances (especially in the presence of
conflicting cues), or the potential victim’s inability to
perceive coercive/dominant/forceful cues at the time of
the interaction—a perspective known as Alcohol
Myopia Theory (AMT; see Griffin, Umstattd, &
Usdan, 2010 for a review).
Studies consistently indicate that alcohol consumption has a significant and perceptible effect on
communication behavior (Lannutti & Monahan, 2002;
Monahan & Samp, 2007; Samp & Monahan, 2009).
For example, Lannutti and Monahan (2002) found that
alcohol consumption affected participants’ (N = 51),
ability to interpret the nature of a sexually coercive situation. When presented with a communicative event
marked by negotiation of sexual activity, sober participants could utilize multiple relational frames to understand a scenario marked by mixed cues (dominance
and affiliation). On the other hand, when intoxicated,
participants tended to expend less cognitive energy on
interpreting the sexual interaction. In a different study,
44 dating couples engaged in an interaction discussing
a hypothetical relational transgression (infidelity).
Those consuming alcohol were less positive and more
agitated than were sober individuals having similar discussions, suggesting that alcohol affects the nature of
nonverbal communication during relationally relevant
discussions (Samp & Monahan, 2009).

I. Affection exchange theory and the bright side
Whereas much of the research reviewed above
focuses on the “dark side” of communication (e.g.,
conflict or relational uncertainty), research on the
“bright side” of communication indicates that communication does have positive effects. In fact, positive
communication can have a beneficial effect on both
psychological and physiological health. Much of this
research in communication has its roots in Affection
Exchange Theory (AET; Floyd, 2001). According to
AET, the exchange (acts of sending and of receiving)
of affectionate verbal and nonverbal messages has
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developed as an evolutionarily adaptive behavior that
contributes to survival and procreative success (Floyd,
2001). Whereas the stress buffering hypothesis (Cohen
& Wills, 1985) argues that social interactions can indirectly affect health by protecting (or buffering) an individual from the physiological effects of a stressful
event, AET argues that affectionate communication
also has a direct effect on physiological health.
Research utilizing an AET framework has found
support for both direct and indirect effects of affectionate communication. For example trait expressed
affection correlates with average daily cortisol, waking cortisol, and diurnal variation of cortisol when
controlled for affection received (Floyd, 2006);
received affection (independent of sent affection) bolsters health by affecting morning, evening, and diurnal cortisol levels in married couples (Floyd &
Riforgiate, 2008); writing down one’s affectionate
thoughts and feelings for a loved one significantly
reduces total serum cholesterol over time (Floyd,
Mikkelson, Hesse, & Pauley, 2007) and reduces salivary free cortisol in response to a stressful event
(Floyd, Mikkelson, Tafoya, et al., 2007); increased
frequency and duration of romantic kissing significantly decreases total cholesterol among cohabiting
romantic partners (Floyd et al., 2009); and both state
and trait affection affect oxytocin release in response
to a stressful event (Floyd, Pauley, & Hesse, 2010).
From a communication perspective, the finding that
the actual communication of affection produces
greater physiological benefits than does simply thinking about affection (a purely psychological act) holds
particular importance (Floyd, Mikkelson, Tafoya, et
al., 2007). While much of the research on the physiological effects of interpersonal relationships has its
home in the psychological domain, it is of particular
interest to our discipline that the communication of
affection explains variance above and beyond that of
experiential affection (Floyd, 2001).
An interesting modification of the affectionate
writing procedure involved adding a condition where
participants wrote a detailed account of a time when
they engaged in deception in their expression of affection (e.g., telling a romantic partner she loves him
when in fact she does not). Utilizing this method,
Horan and Booth-Butterﬁeld (2011) found no significant differences by writing condition (genuine affection, deceptive affection, or control) for systolic blood
pressure, diastolic blood pressure, or heart rate suggesting that no physiological effect of lying about
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affectionate feelings exists. Furthermore, participants
reported feeling minimal guilt or shame in response to
expressing deceptive affection. Based on a methodologically sound and adequately powered full experimental study, Horan and Booth-Butterfield (2011)
conclude that deceptive affection may not have emotional or physiological harmful effects (nor does it
have beneficial ones) but rather may be a natural part
of normal human interaction that is not particularly
arousing. While expressing affection may have certain health benefits as suggested by the AET research
reviewed above, communicating deceptive affection
may have relational benefits independent of any
direct physiological benefits to the actor. This topic
calls for future research given the absence of significance in this particular study (Horan & BoothButterfield, 2011).

J. Social support and co-rumination
Social support, wherein close relational partners
provide a means of reducing one’s psychological
and/or physiological experience of stress through communicative processes (Byrd-Craven, Granger, & Auer,
2011), offers another “bright” aspect of communication. The study of the process of social support has a
long history in the communication discipline leading to
the conclusion that the exchange of supportive messages has an effect on the psychological well-being of
the interactants (Burleson, Albrecht, & Sarason, 1994).
Researchers define social support as information, emotional messages, and material goods exchanged
between individuals in a variety of contexts (Cohen &
Wills, 1985; Goldsmith, 2004). For instance, in a family, many individuals comprise the social support network including spouses, children, and close relatives.
Supportive networks also can include distant family
and friends (Goldsmith, 2004). In either case, individuals can either receive actual support or perceive the
size of their support network, with those people who
have larger networks also reporting fewer health-related problems (for a review see Uchino, 2004).
However, a closely related concept, that of corumination, which focuses on the exchange of messages
characterized by a focus on the mutual exchange of negativity such as “extensive problem discussion, rehashing
of details of problems, speculating about the causes and
consequences of problems, mutual encouragement of
problem talk, and focusing on negative affect” (ByrdCraven et al., 2011, p. 470), has been shown to lead to
negative health outcomes. In both cases (social support,
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and co-rumination), interpersonal interactions have a
direct effect on physiological health.
For women, interactions with close or “best”
friends involving co-rumination have an effect on
both salivary cortisol and sAA. Specifically, in a
study of 44 female dyads, Byrd-Craven, Granger, and
Auer (2011) found that 41% of people had a marked
pre-task to post-task increase in sAA in response to a
co-ruminative interaction marked by low negative
affect. The HPA system on the other hand showed little activation in response to these interactions. Based
on past research Byrd-Craven et al. (2011) suggest
that this pattern of high SNS and low HPA activation
indicates resilience to problem internalization. In
other words, individuals whose HPA and SNS systems follow this asymmetrical activation show the
lowest levels of negative affect focus during discussions of personal problems. At high levels of negative
affect on the other hand, both the HPA and SNS activate in response to co-rumination about personal
problems which may indicate the use of emotional
rather than cognitive coping strategies. Furthermore,
this pattern may suggest internalizing of problems
and form one pathway through which co-rumination
may be a maladaptive process.
Consistent with past research (Byrd-Craven,
Geary, Rose, & Ponzi, 2008), Byrd-Craven et al.
(2011) found that HPA activation occurs only in
response to personal problem discussions and not in
response to high negative affect discussions in the control condition (where discussions did not focus on personal problems/social stressors). These findings support the notions that the HPA is a body system particularly reactive to psychosocial stress (Dickerson &
Kemeny, 2004) and that focusing on negative affect
during interpersonal interactions can become a particularly stressful experience. Methodologically, both of
these studies (Byrd-Craven et al., 2008; Byrd-Craven
et al., 2011) contribute to the overall knowledge of corumination and social stress by measuring the physiological effects of an interaction, more closely mirroring
those which naturally occur among friends by asking
people to engage in a real co-ruminative interaction
(rather than having participants watch a scenario or
imagine a hypothetical interaction). The effect of this
laboratory co-rumination induction therefore demonstrates improvements in ecological validity over more
traditional stress induction procedures such as public
speaking tasks (Dickerson & Kemeny, 2004) that seek
to induce maximal stress responses without considera-
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tion of the likelihood of actually encountering these
types of stressors in daily life.

K. Organizational communication research
While interpersonal scholars focus on micro level
process (often limited to dyadic interactions), organizational researchers have long studied more macro level
or hierarchical communication process such as the
impact of manager-employee relationships, bargaining
and negotiation, and organizational culture (Jablin &
Putnam, 2001). Typically, these researchers have created complex theory based on their understanding of
communication in organizations, but seldom evaluate
actual communicative messages (Corman, 2006).
Additionally, few organizational communication
researchers explore the effects of organizational
involvement and interaction on biology from a social
scientific perspective. Not surprisingly, many
researchers tend to focus on the impact of stress and
wellbeing on body functions, which may result from
complex or long working hours (Lundberg &
Hellström, 2002), job demands (Schaufeli & Bakker,
2004), or other structural issues.
Some researchers have focused on particular
behavioral elements in organizations and their effects
on the body. For instance, some researchers have
explored how workplace bullying affects the physiological stress response in both victims and witnesses
of bullying events (Hansen et al., 2006; Kudielka &
Kern, 2004). One other way in which relationships
between coworkers tend to create a physiological or
psychological change in an individual comes in the
syndrome of burnout. Job burnout forms one of the
most commonly reported responses to organizational
strain, including those arising from poor coworker
relationships (Maslach, Schaufeli, & Leiter, 2001).
Maslach and colleagues defined burnout as “a psychological syndrome in response to chronic interpersonal stressors on the job” (p. 399). This syndrome
can manifest itself due to the interpersonal strain of
the workplace or can simply reflect “a crisis in ones’
relationship with work” (Maslach, Jackson, & Leiter,
1996, p. 20). Typical evidence of burnout includes
increasing levels of emotional exhaustion and cynicism toward the work environment and colleagues
and a decrease in professional efficacy (Maslach &
Jackson, 1981; Maslach et al., 1996; Maslach et al.,
2001; Schaufeli & Bakker, 2004).
Burnout has a variety of both psychological and
physiological correlates and has been associated with
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dysregulation of the body’s stress response system. In
a study of 77 white-collar workers who experienced
prolonged job stress, Rydstedt, Cropley, Devereux, and
Michalianou (2008) found that long-term workload
significantly affected morning stress levels. Moreover,
hormonal samples collected during the work week and
the weekend did not differ, indicating that job stress
continuously affected the participants, regardless of
day of the week. While the researchers had hypothesized that the weekend hormonal samples would differ
from the weekday samples, the lack of variation indicates that chronic stress at work can have a prolonged
effect on the body.
Other studies have found additional physiological
effects of burnout; one discovered that in middle-aged
working adults burnout showed significant association
with greater waist-to-hip ratio and a less favorable
metabolic profile (the biological indicators of heart disease and diabetes) in the participants, thereby indicating the prolonged impact of burnout on a worker
(Lasikiewicz, Hendrickx, Talbot, & Dye, 2008).
Similarly, a study of 66 public school teachers found
that teachers who scored higher on a burnout measure
manifested a suppressed physiological stress response
compared with those teachers who scored low on
burnout (Pruessner, Hellhamer, & Kirschbaum, 1999).
Despite the fact that researchers typically regard
burnout as a non-clinical psychological phenomenon,
worker appraisal of being “burnt out” appears to dysregulate the body’s stress response (Grossi et al.,
2005). Researchers typically design studies exploring
burnout with the organizational level interests in mind,
especially in worker productivity. Further research in
this area could explore the way that individual working
relationships predict burnout, which could predict
physiological health effects.
Indeed, social relationships in the workplace are
both important and well-studied. In a famous longitudinal research study, Shirom, Toker, Alkaly, Jacobson,
and Balicer (2011) examined over 800 employees
over the course of 20 years. They particularly attended to the variables that would have predictive power
on mortality. Interestingly, they found that risk of
mortality was significantly lower for those employees
who reported high levels of peer support while they
were working. Through these data, they argue that
peer support provides a protective factor against mortality. From a communicative perspective, supportive
transactions tend to predict satisfaction with support
networks, which tend to buffer the negative health
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effects of stress (Anthony & O’Brien, 2002; Ganster,
Fusilier, & Mayes, 1986; Haber, Cohen, Lucas, &
Baltes, 2007; Sosik & Godshalk, 2000). Because of
these findings, many researchers have attempted to
explore methods for integrating stress reduction or
social-support induction programs in organizations to
improve health (Boren, 2010).
In the workplace, stress management techniques
and training have proven successful in reducing the
negative effects of stress. In a study of 48 healthy adult
men, Gaab et al. (2003) randomly assigned participants
to one of four stress-management training conditions.
Participants met in groups on two separate occasions
and received training on stress inoculation and cognitive reframing techniques. This training instructed participants on both the skills and knowledge necessary to
deal with complex daily stressors. During their next
laboratory visit, researchers administered the Trier
Social Stress Test (TSST) to elicit a stress response.
Results indicated that the TSST did elicit a significant
stress response; however, individuals who had participated in the stress inoculation and cognitive reframing
training had significantly lower cortisol responses to
the TSST and a faster recovery time. Vocks, Ockenfels,
Jurgensen, Massgay, and Ruddel (2004) conducted a
similar replication of this finding with blood pressure
reactivity as the dependent variable. They found that
individuals who participated in a cognitive-reframing
stress-management training intervention had a significantly lower reactivity to the TSST than individuals in
the control group. Despite these two studies on acute
stress reduction, few studies have evaluated similar
effects on chronic stress in the workplace.
In the case of organizational communication,
researchers exploring the way that organizational variables impact performance and the human body occupy
much of the research paradigm. Few researchers take a
communibiological approach to these issues. Reasons
for that may include difficulties associated with access
to research sites and participants. Other researchers
report that organizational decision-makers seldom
seem open to allowing a researcher to study their
employees without some sort of incentive on the organization’s behalf (thereby creating potential conflicts of
interest). Because of the notion that organizational
involvement forms a ubiquitous part of human social
life, future research projects exploring the impact of
that social involvement, especially communicative
interactions, could provide additional insight on the
interface between individuals and organizations.
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L. Mediated research applications
While much of our review thus far has focused on
human interactions (narrowly defined), studied by
scholars of interpersonal communication (e.g., dating
relationships, marriages, parent-child relationships)
and organizational communication, much of the
research utilizing physiological measures lies squarely
in the domains of mass communication, mediated communication, and new technologies (including humancomputer interaction). Weber, Sherry, and Mathiak
(2009) argue that mass and mediated communication
research takes the perspective in which messages
directly affect individuals. In this case, and through a
discussion of a variety of media theories, they argue
that “our mass communication behaviors and needs
reflect a long process of evolution leaving us equipped
for certain complex behaviors, but incapable of other
complex behaviors” (p. 47). In this sense, they and others argue the core of message interpretation and impact
lies with the study of neurophysiology (see Anderson,
Bryant, et al., 2006).
As in the preceding sections, we exclude studies
that do not directly measure human physiology.
Nevertheless, we must briefly mention that
researchers do conduct exciting work in the realms of
mass/media communication on aspects of health, such
as promoting HPV vaccination (Shafer, Cates, Diehl,
& Hartmann, 2011), preventing HIV/AIDS (see
Ratzan, 2006 for a review), curbing smoking
(Primack, Sidani, Carroll, & Fine, 2009), as well as
on assessing ways individuals obtain health information about various health promoting activities such as
physical activity (Plotnikoff, Johnson, Karunamuni,
& Boule, 2010) and about diseases such as cystic
fibrosis (Dillard, Shen, Robinson, & Farrell, 2010). In
fact, our review of the past decade of research led to
the discovery that almost all of the articles published
in the Journal of Health Communication and a large
majority of the articles in Health Communication
focus on these ends. Clearly, mediated and mass communication scholars conduct an abundance of health
effects research and health promotion research. The
focus of this review however remains on direct measures of the human system. As such we now turn our
attention to recent research on the physiology of
mediated and mass communication.
Media effects defines one popular area of study.
In particular, communication scholars have long shown
interest in how media interactions affect humans
through the effects of entertainment media such as tel-
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evision and film (Simons, Detenber, Cuthbert,
Schwartz, & Reiss, 2003); the effects of persuasive
communication/advertising (Wang, Lang, &
Busemeyer, 2011); the effects of human-computer
interaction such as playing video games (Grimes,
Bergen, Nichols, Vernberg, & Fonagy, 2004), creating
and using avatars (Cheetham, Suter, & Jäncke, 2011),
and exposure to pornography (see Allen et al., 2007 for
a review). In particular, a large body of research by
Lang and colleagues on the limited capacity model of
motivated mediated message processing (LC4MP) has
examined ways that mediated messages have direct
effects on our cognitive process (see Lang, 2009;
Sparks & Lang, 2010).
While communication researchers admit the difficulty of “seeing” emotions, we can tap into the emotional systems involved in media consumption through
measurement of physiology. “Psychophysiological and
neurophysiological research on emotion suggests that
the autonomic and behavioral responses to emotional
stimuli reﬂect the underlying neural and subcortical
structures activated by the appetitive and aversive
motivational system” (Wang et al., 2011, p. 72). In one
study, Wang and colleagues (2011) had participants (N
= 125) view film clips that differed on dimensions of
arousal and valence while measuring heart rate, skin
conductance, and activation of the zygomatic and currugator muscles. Zygomatic and corrugator electromyography measures facial representations of emotion. The zygomatic muscle (in the cheek) is responsible for smiling and the currugator muscle (above the
eyebrow) is involved in frowning. Measurement of this
muscular activation therefore provides an objective
measure of the spontaneous expression of emotion.
Consistent with past research, valence of the film clip
elicited the expected (appetitive or aversive) reactions.
Wang et al. suggest that people must expend increased
cognitive effort as the stimulus becomes more arousing
and at high levels of arousal the body prepares physiologically to approach or avoid pleasant or unpleasant
messages, respectively.
Methodologically, Wang et al. (2011) argue for
the importance of controlling stimulus duration in studies such as this (as the amount of input can have a dramatic effect on the output measures). Furthermore,
they argue that in order to truly understand the longterm effects of media exposure, researchers must use
more formal mathematical approaches to modeling
data. Nevertheless, the findings they report contribute
substantively to scholars’ understanding of the role of
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arousal in media content. These findings can then apply
to better understand how people learn from media or
how they are affected by advertisements. For example,
if media systems or messages engage individuals’
appetitive systems, they may motivate people more to
encode messages (Sanders-Jackson et al., 2011;
Simons et al., 2003).
In terms of health promotion, scholars have long
studied the utilization of mediated messages in order
to make people healthier by encouraging behaviors
such as quitting smoking (Sanders-Jackson et al.,
2011). In a re-analysis of data from another study,
Sanders-Jackson and colleagues (2011) examined
smokers’ visual tracking in response to messages that
included smoking cues. “Eye tracking is a well-developed procedure that has been used effectively in
research for more than a century (Duchowski, 2003).
It allows researchers to determine how visual attention is allocated to a stimulus” (Sanders-Jackson et
al., 2011, p. 276). In this study, Sanders-Jackson et al.
found that including smoking cues in anti-smoking
public service announcements (PSAs) may lead to
greater resource allocation devoted to the message
(due to appetitive activation). They do note, though,
that this increased focus on the smoking cues may
detract from other parts of the message (such as information provided about quitting).

M. Mediated message processing in the brain
Another area of research within this domain
involves brain imaging research using functional magnetic resonance imaging (fMRI) to literally photograph
the brain while individuals interact with media to
gauge the effects media have on the brain (Weber et al.,
2009). Another example involves measuring brain
activity through EEG while watching either still or
moving images (Simons et al., 2003). For some
researchers, this line of work has proven very fruitful,
leading to an understanding of the mechanisms for
message processing (Anderson, Bryant, et al., 2006).
For instance, Ravaja, Saari, Kallinen, and Laarni
(2006) explored the role that state mood had on the
processing of mediated messages. In their study, they
used facial electromyography and cardiac ECG to
explore underlying brain function related to a mood
induction activity, whereas individual mood was related to positive or negative message valence.
Other studies have explored the impact of fear
appeal messages on human physiology. Ordoñana,
González-Javier, Espín-López,, and Gómez-Amor
(2009) experimentally manipulated levels of threat in a
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message promoting the necessity to vaccinate against
tetanus. They found that heart rate and skin conductance varied, based on threat level and efficacy range,
indicating that message processing of a fear appeal did
elicit a physiological response in individuals.
Interestingly, auditory messages also create certain
brain-level processing that result in physiological reactions. Both tempo (fast or slow) and genre (rock,
swing, classical) resulted in differential heart rate and
skin conductance numbers in two experiments (N = 50
total). Similarly, musical structural complexity also
predicts physiological arousal along with improvements in memory and attention (Potter & Jinmyung,
2006). Collectively, these findings underscore the
taken-for-granted assumption that our brains constantly process mediated messages in a way that creates
activation of various physiological systems. That
noted, one of the well-researched areas of mediated
effects on biology comes from television research.

N. Television research
Television research has deep roots in message
effect research, making television an excellent medium to study physiological effects on individuals
(Gibson, 2007; Lang, Chung, Lee, Schwartz, & Shin,
2005). In a laboratory experiment, Simons, Detenber,
Cuthbert, Schwartz, and Reiss (2003) evaluated EEG
reactions to either still or moving emotion-provoking
television messages without sound. They found a
quadratic relationship between arousal and valence,
with both extremely positive and negative images creating physiological arousal. Importantly, they found
that subjects rated moving images more extremely
than they did still images; they experienced more cortical response (as measured by EEG) from moving
images than still images, results that demonstrate the
power of mediated television messages. Similarly
Anderson, Fite, Petrovich, and Hirsch (2006) using
video montages as the independent variable and actually imaging cortical activity through fMRI (as
described earlier) found similar results. Whereas
Simons and colleagues indirectly measured cortical
activity, Anderson and colleagues imaged the brain to
determine what parts were active while participants
watched complex visual images. Collectively, these
research findings underscore how individuals become
engaged in mediated messages.
Engagement forms an important element of
impactful mediated messages, as Smith and Gevins
(2004) determined. Again using EEG, they exposed
participants to 30-second commercials from broad-
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cast television. They computed EEG readings continuously throughout the viewing of the commercials
and asked the participants to gauge their interest and
engagement in the commercials. Not surprisingly,
they found that engagement and cortical activity were
associated; indicating positive associations between
cortical activity and interest, along with various
design elements of the commercial themselves. These
findings offer support in determining what elements
of a commercial viewers actually find compelling,
based on brain activity.
Finally, some have conducted research on the
effects of television violence on brain activation. In an
fMRI study, Murray and colleagues (2006) had children view violent and nonviolent television sequences.
They argue that both of these should activate certain
parts of the brain, which reflects prior research and
those findings described, above. The children (aged 9–
13 years) watched either two boxing scenes from the
PG-rated movie Rocky IV or two nonviolent scenes
from Ghostwriter, a PBS children’s show. They found
that heart rate significantly differed for violent v. nonviolent scenes and that certain parts of the brain, especially the limbic system and amygdala were active
more frequently during violent scenes than nonviolent
scenes. This does suggest that emotional processing
and regulation may be associated with violence on television, at least for children. However, their study did
suffer from low cell sizes, which make causality difficult to assume. Given these findings, many researchers
have extrapolated knowledge about mediated violence
from television to video games.

O. Video game research
As an interactive medium, video games provide a
quite interesting research area. In contrast with a more
passive medium like the radio or the television, video
games allow researchers to assume that video games
activate differential parts of the brain and perhaps do so
in more complex ways. With that in mind, Ballard,
Hamby, Panee, and Nivens (2006) had 41 adolescent
children play video games during their three-week
study. They measured heart rate and blood pressure
during the video game period (15 minutes at a time).
They hypothesized that participants would become
desensitized to the video games over the course of a
three-week period. Among these participants, continued video game play did not appear to desensitize
them, indicating that the video games themselves may
elicit similar physiological reactions across time. Of
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course, this study does beg the question whether a connection exists between lack of desensitization and other
variables. At the same time, other researchers have
found that video games can become highly physiologically rewarding to their players (Ravaja, Saari,
Salminen, Laarni, & Kallinen, 2006)
To address that, Weber, Ritterfield, and Mathiak
(2006) used advanced fMRI techniques to determine
whether virtual violence in video games caused limbic
activation and amygdalae suppression among young
adults (ages 8–26) who played video games frequently.
They found support for their hypothesis that there is a
similarity in brain patterns (limbic activation and
amygdala suppression) in regular players of violent
video games and in those individuals who exhibit
aggressive behaviors. In this case, regular play of violent video games suppressed affective parts of the
brain. Barlett, Rodeheffer, Baldasaro, Hinkin, and
Harris (2008) replicated this finding as they found in
two separate experiments that violent video game play
resulted in more hostile behaviors, aggressive thought,
and higher physiological arousal than did nonviolent
video game play. In another fMRI study, Hummer et al.
(2010) examined the short-term effects of violent video
game play with 45 adolescent volunteers. They found
that “playing a violent video game for only 30 minutes
immediately produced lower activity levels in prefrontal regions thought to be involved in cognitive inhibition” (p. 147) as compared to nonviolent game players. For their participants, a short violent video game
activity resulted in diminished cognitive and executive
functioning, as compared to individuals playing nonviolent video games. Taken together, these research findings demonstrate the effects of interactive media on
brain and cognitive functions.
Of course, not all video game researchers
explore the effects of violence on brain activity. Some
researchers have evaluated, through the use of muscle
and cardiovascular reactivity, the effects of video
game opponent locations and shared physiological
effects (Ravaja, 2009). Along with that, some
researchers have explored the identity dimension of
video games through the use of avatar selection and
point of view in video games. In a factorial (avatar
choice X point of view) study, Lim and Reeves (2009)
found ability to select an avatar in a video game led to
greater physiological arousal, more so than just point
of view alone. This suggests one way that the interactive nature of video games could represent larger
social mediated interactions.
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8. Summary and Conclusions
Our primary goal with this summary of extant literature on biology and communication is to familiarize
communication scholars with important research currently being conducted in various areas of the communication discipline. We started by providing a brief but
thorough overview of each of the major body systems
implicated in communication behavior (and indexed by
the studies we discussed). To accomplish that, we
focused our attention on the top 20 communication
journals over the past 10 years as a starting point for
this conversation. Taken as a whole, this body of literature led us to develop four primary themes that elucidate the underlying assumptions of communibiology.
We will discuss each of these themes in context and
then conclude with a few thoughts on the future direction for this research paradigm.
The first theme that emerged from this literature
describes recent methodological advances in the study
of communication. For decades, social scientists in
psychology and physiology have utilized what communication scholars might call novel approaches to the
measurement of communication. Moreover, these
applications inject technological advances from traditional sciences, including medicine, to better understand the ways that communication functions within
the body and how our bodies react to communication.
This holds particular importance considering that the
proponents of communibiology (Beatty, McCroskey, &
Floyd, 2009; Beatty, McCroskey, & Pence, 2009;
Beatty et al., 2001) argue that all communicative
behavior can be reducible to brain processes. While
some scholars may disagree (some vehemently), with
this proposition, science follows the basic assumption
of falsification. Therefore, having an actual measurement of those processes holds great importance for our
understanding of communication from this perspective,
for our ability to build theories of communication, and
for our ability to test the propositions posited by communibiological scholars.
The second theme that emerged from this literature links inextricably to the first: a focus on objectivity. As a whole, communication researchers tend to
focus on perceptions; self-reports of attitudes, beliefs,
and behaviors; behavioral observations; retrospective
recall; and surrogate markers of actual processes.
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Communibiology scholarship has accomplished adopting rigorous and objective scientific approaches toward
the measurement and impact of communication.
Whereas we recognize that bias will always play a role
in the research process, scholars in this paradigm work
toward designing methods that substantively reduce
bias on the part of the participants. For example, few
research participants could manipulate their physiological reactions as they might with their psychological
perceptions. Furthermore, people find it much easier to
modify their behavior than to modify their physiology
in response to a research protocol or stimulus.
Therefore, these methods allow for a focus on research
objectivity in those situations where such a focus is
warranted and necessitated.
The third theme pertains to the way that the
research is situated within the sciences. Much of the
research pertaining to communication and human
physiology finds publication outside of the communication discipline. In fact, we argue that a significant
majority of the articles pertaining to the very concepts
discussed in this review appear in journals housed in
academic disciplines outside of our own. We recognize that this represents a natural part of the growth of
our discipline; nevertheless, we propose that communication scholars make a concerted effort to publish
more of this research in our own journals. We do not
mean to critique our discipline for the lack of published research; rather, we suggest a focus on ownership of research that is, by definition, of and about
communication.
The fourth and final theme addresses the increasing complexity in the understanding of communication,
as a concept. Throughout our history, people have often
defined communication as a tool to accomplish a goal.
For instance, in one of the most commonly cited models of communication, Shannon (1948) proposed a very
linear model, commonly referred to as the ShannonWeaver, or Mathematical model of communication.
Clearly, our understanding of communication has
changed significantly since this early conceptualization. Nevertheless, many disciplines outside of our own
still view communication as only a goal-based activity.
The value of a physiological and neurological view of
communication lies in the very definition of that con-
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cept. These research articles represent a nuanced and
complex view of communication as a concept and not
necessarily a means to an end.

A. Future directions and conclusion
This research shines a spotlight on issues that our
colleagues in other fields of study may not otherwise
explore. Furthermore, in addition to the more specific
recommendations for future research we have already
made, we do believe that some other useful and important directions remain for researchers engaged in this
paradigm. First, we propose that researchers integrate
body systems through the measurement of multiple
biological markers in the same study. For example,
rather than studying cortisol as a measure of stress,
researchers have now begun to realize that stress is a
complicated process co-coordinated by various body
systems. Therefore, a more comprehensive approach to
the body’s response to communicative stressors
appears when scholars examine all of the body systems
simultaneously. We can say the same about research on
media effects. Much research has appeared examining
neurological activation as a result of mediated messages, but perhaps exploring other sub-systems would
continue to provide a more comprehensive look at
mass communication.
Additionally, some deficits appear in research
programs in areas such as organizational communication. Only recently have scholars begun to explore how
body systems affect organizational communication.
Based on other research areas, social strata, hierarchy,
and interpersonal relationships have a profound impact
on the body. Applying those ideas to the study of organizational communication would not only prove fruitful, but may also help develop useful interventions
toward improving organizational life.
Finally, we do want to issue a word of caution
when it comes to communibiological methodologies.
People should not undertake these methods lightly, as
they require considerable training and resources.
Haphazard application of these methods could lead to
false knowledge of the way that the body reacts to
communicative interactions. We also recommend that
consumers of this research vigorously securitize published methods to make sure they prove consistent with
current standards for this type of research (see Luecken
& Gallo, 2008).
In summary, we strongly believe in the notion
that communication affects our biology and that in
turn, our physiology affects our communication. We
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hope that this review has provided our readers with an
understanding of the processes by which these phenomena occur, the methods that scholars in our discipline employ to study these processes, and some relevant and interesting findings.
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Book Reviews
Couldry, Nick. Why Voice Matters: Culture and
Politics after Neoliberalism. Los Angeles: Sage, 2010.
Pp. viii, 176. ISBN 978-1-84860-661-6 (cloth)
$108.00; 978-1-84860-662-3 (paper) $40.95.
The challenge of this book comes in the first sentence: “Human beings can give an account of themselves
and of their place in the world: ‘we have no idea,’ writes
Paul Ricoeur, ‘what a culture would be where no one
any longer knew what it meant to narrate things’” (p. 1).
It is this theme that pulls the argument along through
seven chapters and gives a very interesting analysis of
the challenge of “voice” in our times. What is perhaps
less compelling is the precise role of neoliberalism in the
suppression of peoples’ voices. It is not the author’s critique of neoliberalism in the realms of economics,
democracy, and the media (in Chapters 3, 4, and 5) that
gives pause but the claim that it is neoliberalism’s role in
suppressing voice. The author’s argument is best seen in
the structure of the book.
In Chapter 1 the basic argument is laid out.
Neoliberalisms’s rationality “relies on an excessive
valuation of markets” so much so that “there is no other
valid principle of human organization than market
functioning” (p. 11). It is here, perhaps, early in the
book that the issue of an implied causal connection
between neoliberalism’s ideology and the many miseries of modern life (including the suppression of
voice) in the exemplar neoliberalism countries of the
UK and the USA suggests closer reading. In Chapter 2,
Couldry takes on neoliberalism’s economic foundations, but not to critique the current crisis but to begin
what he calls a “cultural critique” of its “economic discourse” (p. 23). The chapter begins to demonstrate the
wide base for the author’s scholarship not only with its
173 footnotes in a little more than 20 pages of text but
also in his ability to arrange a wide array of authors in
a way to make his argument compelling. In Chapter 3
the same kind of argument continues in the arena of
politics. The author makes the case about the Blair
years, arguing that despite a Labor platform that promoted equality and justice, the actual policies of the
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government were contradictory to those goals. He finishes the chapter with a look at some theoretical proposals for a new democracy. Finally in Chapter 4, the
author gets to an area of his professional expertise, the
media. At the start Couldry is clear that he is not out to
make “claims about the relation of mainstream media
in general to neoliberalism” but to focus on two
“domains [individual lifestyle and governance] where
media might be expected to increase voice, but where
on closer inspection they do not” (p. 73). Here the
author calls upon his own research into reality TV,
showing how overall it promoted neoliberal work
norms and reinforced the notion of expertise as a social
force keeping people in their places along with a clear
class bias. The author ends the chapter on a pessimistic
note both from the realization of the continuation of
neoliberal doctrine despite the economic collapse of
2008 and the weakening of the media economic model
for producing content.
In the next two chapters, Couldry concentrates on
how voice can be strengthened in our era by exploring
the philosophical (Chapter 5) and sociological (Chapter
6) roots of the concept. Here the author makes some
original contributions to the discussion by bringing
voice into the discourse of critical theory and suggesting to readers that the concept is worth considering in
modern life. The crux of the argument is that voice
means “giving an account of oneself” or an awareness
of humans’ ability to tell their own stories and the
recognition of the value of that characteristic. The final
conclusion chapter attempts to outline some possibilities for voice in a Post-Neoliberalism Politics. As is
true in most critical accounts of the world we live in, it
is much harder to imagine a future when we have just
delivered a disturbing account of the present. The
author makes a good faith effort to propose some possibilities. One surprising argument, perhaps, is his proposing of the new communication technologies as a
source of hope, given that in the media chapter he has
made some serious critiques of those very technologies. Still, the conclusion is of interest because it provides an extended argument for voice that is both normative and research based that makes the case of a
renewed emphasis on interpersonal and mediated
forms of communication.
The book has copious footnotes in each chapter, a
long and useful bibliography, and an index.
—Emile McAnany
Santa Clara University
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Eliassen, Kjell A. and Johan From. The Privatisation
of European Telecommunications. Aldershot, Great
Britain: Ashgate, 2007. Pp. 312. ISBN 978-0-75464260-2 (cloth) $134.95.
Privatizations and the liberalization process of the
European telecommunications sector have been much
debated and linked issues among policymakers, the
industry, public authorities, and academic research
alike. With this finely edited collection, Norwegian
scholars Kjell A. Eliassen and Johan From do fill a gap
by editing a book that discusses the transformation of
telecommunications companies and their management
practices rather than regulatory issues and case studies
of the British Telecom (BT), both subjects by the
majority of studies until 2007.
This textbook presents the transition from state
telecommunications agencies to listed companies
focusing on the transformation of former incumbents
as Belgacom, BT, Deutsche Telekom, France Telecom,
and Telenor through processes of corporatization and
privatization, analyzing respectively the cases of
Belgium, the United Kingdom, Germany, France, and
Norway from a political science and organisational
theory perspective.
The Privatisation of European Telecommunications
focuses on three aspects of the transformations that
occurred between the mid-1980s and the first part of the
2000s: the characteristics, examples, and aspects of transformation analyzing the interplay of ownership, regulation, and competition policy on transformation; the way
privatized companies dealt with such processes; and the
effects on their business strategies, their internationalization, and their dynamics of change. These are also the
three parts in which the authors divided the publication,
preceded by an introduction and a theoretical chapter that
explains the rationale of using agency theory as an analytical tool to discuss relations between states and the
telecommunication companies.
Part I, “Liberalisation as context for company
transformation,” starts with the work of co-editor Johan
From and Norwegian scholar Lars Kolberg on the
importance of ownership as a crucial factor of company
transformation and the role of state owners. After a
review of ownership literature, they examine the concepts of performance, the role of the owners as principals, and the move to more private structures of corporate governance, where it becomes clear how the latter
hinder “politicians’ aspirations to ‘exploit’ the company
for political objectives” (p. 50). In the following chap-
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ter, Belgian scholars Caroline Pauwels and Simon
Delaere provide an analysis of the changes in the framework of the European Information and Knowledge
Society from a political and regulatory perspective,
with the European Union being the focus of the main
political force behind the transformation that occurred
in the ICT sector from the 1980s. It unfolds the complex
relationship among EU bodies as the Council of
Ministers, the Directorates, the Parliament, and the
Courts of Justice, not always consistent in the approach
to drive EU policies forward in the audiovisual and
telecommunications sector. It also deals with the interference perceived and manifested by EU member states
on one side and the continuous push of the World Trade
Organization (WTO) towards further liberalization on
the other, especially evident in the sector of telecommunications between 1985 and 1999. The 1990s are
illustrated as the period in which the creation of a single
market and growing technological convergence bring
increasing concentration and convergence between
telecommunications and media companies. The 2000s,
finally, show how sector-specific regulation for
telecommunications is being phased out, and its place is
taken by competition principles and horizontal, rather
than vertical, policies. The authors, in the end, remain
doubtful “whether the Member States, in the complex
equilibrium of multi-level governance that constitutes
telecommunications regulation today, have lost their
obstructionist powers” (p. 73). In the last chapter of Part
I, Patrizia Cincera and Nick Sitter focus on “EU competition policy and the transition to a more competitive
industry” and how privatization, liberalization, and convergence have brought new problems in assessing market power, the application of competition policy to a
sector that is also regulated by communication policies,
and the assessment and management of market dominant positions. They review how the EU has been gradually getting more effective in shaping markets in a
more competitive direction, but also underline how,
ultimately, “the power to determine what is expected in
the communications sector . . . rests on the reciprocal
relationship between the different societal forces
accountable for the public interest” (p. 90).
Part II deals with what are described as contrasting examples from Western Europe: Belgacom, British
Telecom, Deutsche Telekom, France Telecom, and
Telenor. These country-specific case studies show the
different interests at stake and how different limitations
and constraints influence each scenario, their processes
of change, and their business strategies. France’s case
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is named an “Orderly Revolution,” BT’s case highlights the issues of being “a first mover,” and
Belgacom as having “big problems” despite the relatively small size of the company. German’s Deutsche
Telekom case emphasizes the slowness of the changing
processes in a large operator and, finally, the
Norwegian operator’s Telenor case reviews the action
of a “fast mover in a reluctant political environment.”
The final part of the book, the three chapters in
the section “The Transformation of State Monopolies”
summarizes the findings of the case studies, and discuss further the processes of corporatization, privatization, and internationalization. Chapter 11 revisits the
case studies and explains the commonalities of the
challenges among them also pointing out how, not only
owners and regulators, but also an “account of who is
owned and who is regulated are necessary elements of
an explanation the telecommunications sector” (p. 216,
emphasis in original). Chapter 12 then focuses on the
structures and business strategies adopted by the
incumbent telecommunication operators (ITOs),
adding important operators as the Spanish Telefónica
and the Swedish Telia to the comparative evaluation. It
highlights how, in cases in which older and newer business operations differ greatly, separation of natural
monopoly and competitive segments has been the typical choice. However, as it happens when national market conditions differ so much among the studied case
studies, “all the ITOs try to come up with the best fit
between strategy and structure, but (as yet) no one has
reached anything like a best-practice model of business
strategy” (p. 237).
In the final chapter Eliassen and Grøgaards conclude with the debate on internationalization, in
which they start by underlining how the strategic
behavior of former monopolists in the area of internationalization, after the markets they are part of have
been deregulated, in other words, the international
business behavior, has been understudied. This work
draws mainly on the mobile operators in Western
Europe and shows how the “willingness to accept radical incumbent transformations were much more pronounced within the telecommunications sector than
within other public sectors” (p. 265), this being supported by the general belief that the ICT would be the
basis on which economic growth would increase
across the EU. Moreover, they state how, in the end,
“the uniqueness and potentiality of the technology has
been the driving force behind the liberalization
processes in the telecommunications sector” (p. 265).
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Finally, in summarizing the findings of the overall
analysis, they remark how transition periods in
telecommunication companies, both under private or
state ownership “accentuates this tension between
being an expert in working with changing institutional frameworks and running a normal business” (p.
268), a tension still not solved until the publication of
the present collection.
The publication will be of interest to scholars and
postgraduate students that in the area of telecommunications policies as a useful text to unfold the transformation processes in European telecommunication
companies and, more specifically, in the five case studies analyzed in depth by this book. More importantly, it
might be of interest to political, as well as business
strategies scholars, the primary target of this book, for
whom it will be a resource to discuss the role played by
the privatized companies in national liberalization
processes and their interplay with political systems.
The book is concluded by a very useful critical bibliography of alternative journalism materials that will be
surely an excellent resource to be used for students and
scholars alike to develop further work in this area.
Bibliographical references and a subject index are
included.
—Salvatore Scifo
Communication and Media Research Institute
University of Westminster, London
Gripsrud, Jostein and Hallvard Moe (Eds.). The
Digital Public Sphere: Challenges for Media Policy.
Göteborg, Sweden: Nordicom, 2010. Pp. 167. ISBN
978-91-86523-02-2 (paper) SEK 240, € 25.
Current European headlines scream about the
economic woes of Greece and the ghastly actions of a
home-grown Norwegian terrorist. We don’t regularly
reflect on the fact that every moment of every day the
economic, political, and cultural realities in Europe
depend upon “the digital public square” and the media
policies affecting it.
This volume provides a very useful guide to this
basic aspect of those everyday realities.
The book offers both rich theoretical reflections
and specific practical case studies, always with the
focus on how public policies can support citizen participation while encouraging growth and diversity in
both public and private communication sectors.
Numerous European Union policy documents and
white papers are analyzed.
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The authors—six from Norway, and one each
from Brussels, Slovenia, and the United States—are
affiliated with the research project Democracy and the
Digitization of Audiovisual Culture at the University of
Bergen, Norway. These scholars use varied research
techniques to strengthen their reflections and conclusions. The volume is one of a number of research publications of NORDICOM (www.nordicom.gu.se), all
linking the research community, media companies,
politicians, and regulators, as well as teachers and
librarians around the world.
Before exploring the layout and chapter content
of the book, here are some overarching themes and topics throughout the studies:
• The challenge of transferring Public Service
Broadcasting to Public Service Media
• How globalization, convergence, and marketization impact the public sphere concept
• Limits on interactivity or how top-down structures
limit grassroots empowerment
• Specific challenges presented by net neutrality and
copyright
The European Commission on Information
Society and Media recently published a document on
the achievement of their policies. This paper notes
that Europe has become “the worldwide leader in
broadband Internet use,” that it is the “world leader in
the use of mobile phones,” and that the European
research and manufacturing market has significant
success in micro- and nanoelectronics. These encouraging signs are the direct result, the Commission suggests, of the large investments it has made in these
areas (over €1 billion), along with its strategic planning and policy leadership.
The serious conceptual reflections and specific
factual information in this NORDICOM volume provide valuable data for EU policy development, especially since changes are occurring rapidly and (as the
Arab Spring has shown) social movements are adept at
social media.
The book’s introduction, by the editors, provides
an overview of the volume’s structure and specifies
how the digital public sphere challenges media policy.
Chapter 1 is especially valuable in providing serious
reflections on how “the public” is now transnational
and traces conceptual shifts in the concept of the public sphere in the 20th century.
Part II of the book specifies changes underway.
Chapter 2 discusses the difficulties European producers and policymakers have in adapting to global
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copyright law. The case of TVkaista is detailed. This
is a small Finnish company that started a service to
enable anybody to have access to all Finnish free-toair television channels via an Internet broadband
connection.
The next chapter deals with the movements
underway in many nations to digitize their national
archives, moving these cultural resources into the public domain. Chapter 4 presents another specific case
study—News Corporation’s MySpace and its attempt
to deal with audiovisual regulations. The net neutrality
“tussle” in Norway is covered in Chapter 5.
Part III deals with what the editors call “fundamentals”: how varied notions of “the public” should
influence public service broadcasting policy, an analysis of EU state aid control, and the rule of law and legal
globalization on the Internet.
One of the most sensitive issues, this book notes
over and over again, is to prevent “the public” from
being marginalized as the Web heats up. As many
observers have noted, not all Web use is truly interactive. Huge market opportunities have brought players
in to this arena and policymakers are challenged to represent citizens with integrity.
Mobile growth is not covered in this volume
specifically, but this growing market and technological
reality deserves extensive policy study, especially since
the mobile will, more and more, be the computer used
most by the poor around the world. There are many
technologies and markets flowering; it is a challenge
for global policymakers to remain current and to represent public interests.
Many scholars experience this: one’s doctoral
studies and early academic research efforts may later
seem somewhat outdated. This happens most, I suppose, to researchers who try to ride the technology
tiger. In the 1990s, while teaching for a term in
London, a research grant enabled me to interview
(with a colleague) each of the telecom ministers of
the European Union. Government telecom systems
were being privatized at that time. The market was
entering the system and I had the opportunity to discuss strategic planning issues. The ministers welcomed this dialogue and we were, quite literally,
exploring media public policy options together. How
far all that seems from today’s teeming digital communications public sphere!
—Frances Forde Plude
Notre Dame College, Cleveland, Ohio
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Nayar, Sheila J. Cinematically Speaking: The OralityLiteracy Paradigm for Visual Narrative. Cresskill, NJ:
Hampton Press, Inc., 2010. Pp. xiv, 248. ISBN 978-157273-964-2 (cloth) $65.00; 978-1-57-273965-9
(paper) $29.50.
Bollywood films fascinate film scholars almost as
much as they delight audiences around the world.
Named for their original place of production—the
Bombay film studios—the appellation refers as much
to a genre as to the city of origin (in fact, other studios
throughout the vibrant Indian film industry produce
“Bollywood” films). Nayar narrows this study of Hindi
cinema to a subset of Bollywood films referred to “as
masala, or spice-mix, films, on account of their formulaic blending of singing, dancing, fights, melodrama,
romance, and more” (p. 9). She also notes that, while
some of these films garner massive popular success
(even attracting huge audiences undubbed in Africa
and other places—a bit of evidence she calls on in support of her contention that the oral structures of the
genre work across cultures), many, perhaps 80% “fail
dismally at the box office” (p. 9). By limiting the study
further to the most successful, she discovered “a socially sanctioned form of storytelling” (p. 9).
Well versed in the literature on Bollywood
(which she effortless weaves into her account), Nayar
applies a kind of cinema scholar’s Occam’s Razor to
this genre. While other critics labor and labor to
describe what accounts for the popularity of the
genre, sorting films by subtype or by actor and analyzing them with any number of critical tools, Nayar
offers a much simpler explanation and reading of the
masala films: the storytelling and narrative system.
Her key source of analysis comes from “the human
mindset as shaped (or not) by alphabetic literacy” (p.
2, italics in original). Even though she deals with a
visual medium, she argues that the successful masala
film has its roots in oral storytelling; literacy and the
literate mind moves towards other kinds of narrative.
Film audiences can tell the difference. In her words,
she sets out “to expand the collective comprehension
of how visual narrative works by drawing attention to
epistemic pressures that weigh on storytelling as both
a generative act and a viewing practice.” She holds to
“the belief that the ‘what’ of film narrative cannot be
so easily detached from the ‘how’” (p. 174, italics in
original).
After introducing the basic argument in Chapter
1, Nayar considers 50 years of Hindi popular cinema to
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identify the oral characteristics present in such films.
(For those perhaps unfamiliar with the typical masala
film, she includes a helpful appendix that gives a
detailed 30-page reading of Baazigar [dir. Abbas and
Mastan Alibhai Burmawalla], a highly successful 1993
hit that well illustrates the genre.) In this second chapter Nayar offers a brief context of the Bollywood industry and then highlights key aspects of the oral narrative
genre successfully incorporated in the films, things
ranging from pragmatic narrative structures to the central role of heroes, violence, and songs to particular
noetic styles.
Chapter 3 takes the complementary tack: it
examines what Nayar calls “art-cinema narration” in
more or less the same period, offering an examination
of Hindi films created for a literate audience. Here we
discover different narrative styles and devices, narratives linked to novels and other genres dependent on
literacy. She argues in this chapter for a “literate episteme,” building on the work of Michel Foucault. It, of
course, stands in marked contrast to the “oral episteme,” with both discoverable in the films, without
the need for convoluted analysis.
Chapter 4 examines mixed cinema, a more recent
phenomenon in Hindi film, arising from films addressing both the more educated urban and expatriate audiences as well as the less literate rural and urban groups.
In this context, she offers a very helpful full-page table
that sets the characteristics of the two epistemes side by
side under the key headings “structure and form”;
“visual, verbal and aural tone”; and “worldview and
orientation” (p. 120). As one might expect, the final
chapter looks to the future: where else might one apply
this paradigm? How does it fit into the larger world of
cinema studies?
The book provides a good introduction both to the
masala film and to orality-literacy studies. The wealth
of its examples make the book a fascinating reading
experience—even if one does not know all the films.
The application of a relatively simple instrument of
analysis makes the argument clear, a model in fact for
film study.
The books contains a bibliography (but no filmography), an author, and a subject index. It also offers
a short second appendix attempting to apply the orality
episteme to a Hollywood film, Titanic (dir., James
Cameron, 1997).
—Paul A. Soukup, S.J.
Santa Clara University
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Press, Andrea and Bruce Williams. The New Media
Environment: An Introduction. Oxford: WileyBlackwell, 2010. Pp. 225. ISBN 978-1-4051-2768-4
(paper) $39.95.
The topic of this new book presents a challenge:
to explain how fast media technologies are changing
and their consequences—in the printed format of a
book. The time it took for the book to be written and
published undermines some of the examples of new
technologies as really new, and it simply cannot keep
up with the changes as they occur. Still, a reader will be
impressed with the quality of the argument and the
research on which the chapters are based (a good deal
of research by the co-authors themselves). The premise
of the book, however, is not simply that there has been
vast change in the media—from the era of broadcast
television to the era of cable, websites, blogs, and You
Tube—but that these changes have consequences for
all of us users of media. Some consequences are obvious, the fragmentation of the audience of older media,
but some are not, “eroding the distinction between producers and consumers of media” or even that “new
media challenges elites . . . by providing communication channels for ordinary citizens to directly produce
and access information about political, social and economic life” (p. 20). But the authors are quick to add
that “Of course, traditional political, economic, cultural, and media elites are also using—and in many ways
still dominating—the Internet” (p. 21). The authors are
clear enough about their own position of not being simply enthusiastic promoters of new technologies, but at
the same time, neither are they simply critics of these
changes. They repeat the phrase “it’s complicated”
often enough that we understand their hesitation to
jump to quick conclusions.
To confirm their concern about some of the consequences of the new media environment, they raise
the issue of ownership and control in Chapter 2. Their
treatment of the issue looks to the increasing concentration in not only the traditional media fields such as
television, music, or print but also the same trend in
Internet growth where only a few giants like Google
and Yahoo account for most searches. The argument
concerning net neutrality is brought up as the new bone
of contention, but the general arguments for and
against concentrated ownership may leave readers confused especially in light of evidence for consequences
on people. And, in fact, the authors seem rather in favor
of leaving the position open by concluding “Indeed,
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there are many alternative models of media ownership
and control that have emerged both over time and
across nations . . . If we are to maximize the potential
of a changing media environment, it is vital for a
debate to be informed by the full range of alternatives
and their likely consequences” (p. 57).
In what seems to be a defining chapter in the book
on Media and Democracy (Chapter 3), the authors
argue that there is validity in seeing the political situation in the early 21st century through a media studies
approach. That means that they boldly state that the
media are an important if not the crucial factor in
explaining our current politics in the U.S. Many in the
field of political science might beg to disagree. To confirm this hypothesis, they review the communication
research on politics in the 20th century. Citing
Lippman, Lasswell, and Dewey on whether the average
American voter is about to make a wise choice at the
ballot box, they then cite Lazarsfeld and colleagues on
the 1940 campaign indicating that the media (radio and
print) were not the important element but that personal
influence was. Undaunted by the seeming contradiction about media influence, they argue that broadcast
television as a media environment was critical in the
latter part of the century. Finally, they argue that the
new media environment of the Internet and blogs have
made it possible to influence a process like voting with
exposés and scandals with important political consequences. They end with a plea for better media literacy
efforts to help inform citizens of how to manage the
flood of political information now available. The chapter is not likely to persuade academics in political science about the centrality of media, but the review of
communication research and its relevance to politics
should inform them at the very least.
Chapters 4 through 6 return to popular culture and
the new media environment, an area in which Andrea
Press is more knowledgeable. Chapter 4 on Texts,
Reception, and Cultural Studies begins with an attempt
to understand ideology through an example of a movie,
Knocked Up. Although the approach makes for a more
indirect way of defining the concept, the authors come
to this conclusion: “Since its beginnings, the heart of
media studies has always been a critique of the way the
media represent reality, or in fact define reality, shaping our choices, identities, and beliefs” (p. 96). The
authors trace the notion of media reception from the
original Lazarsfeld paradigm of a two-step flow
through the development of a more active audience
theory to the study of fan groups of Henry Jenkins.
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This leads into a chapter devoted to the study of
inequalities along lines of class, gender, race, and sexuality in media studies (Chapter 5). Here the book
touches on a background of media studies beginning
with the Frankfurt School and including Cultural
Studies and then going through the four inequalities
with illustrations from film and television texts. The
question of how these media texts influence audiences
remains somewhat open, leaving the impression that
textual studies have a record of more concrete results
than do reception studies. In Chapter 6, the authors
finally address these media studies question in the light
of the new media. It is not that media users do not
include new technologies like cell phones or Internet
websites, it is that it is difficult to assess the consequences of this use, the authors saying early on that
“this makes any assessment of how the media influence
you a complex problem at best” (p. 157). And the problem goes on. The qualitative and ethnographic
approach favored by media and cultural studies makes
it more difficult to generalize findings. Toward the end
of the chapter, however, the authors cite some of their
own new media studies and provide some interesting
illustrations of how the old problems of gender and
class still operate in the new media environment. They
remind readers that the new media are most often combined with the old in complex ways that make conclusions less clear cut.
The authors make three general conclusions:
first,“we live in a mediated age . . . that media now permeate almost every moment of our existence” (p. 194);
second, the media’s relationships with other parts of
our lives (and society’s) are complicated and understanding them demands not only a media study but a
study that takes the context of peoples’ lives into
account; third, human agency is important in the sense
that technological change is not totally determined but
is shaped by policy, a human activity. The book contains both extensive footnotes and a complete bibliography and index.
—Emile McAnany
Santa Clara University
Ross, Karen. Gendered Media: Women, Men, and
Identity Politics. Lanham, MD: Rowman & Littlefield
Publishers, Inc., 2010. Pp. viii, 203. ISBN 978-0-74255406-1 (cloth) $49.95.
Gendered Media: Women, Men, and Identity
Politics explores how media frame us as gendered sub-
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jects and how we use the media. Specifically, the book
addresses gender not simply as a shorthand for
“woman” but also embraces masculinity/ies and queer,
lesbian, and gay identities. Ross clearly articulates her
interests and preoccupations with gender, media, and
identity. Thus, she states “by focusing on those aspects
of the tricky relationship between gender and media,
which interest me particularly, I can contribute a few
modest insights to the body of literature which explores
the gendered dimension of all things media” (p. 1).
Well, contribute she does within the pages of this sixchapter book.
The book opens with an 11-page Introduction
focused on both the strengths and limitations of the
book’s orientation. The primary reason it focuses on
both is “to signal that any text is a product of its
author’s own interests and preoccupations” (p. 11). The
introduction effectively puts the book in context.
Chapter 1, “Project Gender: Identity/ies in Flux,”
“considers the shifts in our understanding of gendered
identities, how the media frame women and men in
contemporary discourse, and how we ourselves are
challenging traditional renditions of what it is to be
woman and man by performing gender to suit ourselves” (p. 7).
Chapter 2, “The Body in Question: Less than the
Sum of Our Parts,” “is about bodies and how the media
frame us as mostly a lot less than the sum of our parts,
exploring the bodily discourses which circulate endlessly through popular text-based genres such as
lifestyle magazines, linking gendered identities to conventional prescriptions of bodily architecture” (p. 42).
In addition, Ross explores advertising, discourses
around obesity, size zero, and six-pack, as well as ways
the obsessions are being challenged.
Chapter 3, “Sexy Media: The Pornographication
of Popular Culture or Just a Bit of Slap and Tickle?,”
briefly maps the debates around sex in/and media along
with their various proponents and detractors (p. 8). As a
starting point, three primary approaches taken on the
subject of pornography—(1) the feminist, antipornography position; (2) the regulatory responses to pornography; and (3) the linking of pornography to other kinds
of cultural artifacts—are briefly discussed (p. 67). Ross
begins the chapter by questioning “whether the pornosphere is a force for good (sexual liberation as 21st century nirvana) or ill (continuous incitement to perpetrate
sexual harm against women).” She concludes the chapter “by arguing that polarizing the debate about sexymedia does not get us very far” (p. 86).
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Chapter 4, “Women In/And News: The Invisible
and the Profane,” explores news media’s coverage of
women. Specifically, the chapter (a) outlines basic
ideas about the constructed nature of news and the
ways in which journalists persistently use a narrow
range of “frames” which stereotype women; (b) examines some of the historical research on women and
news; and (c) provides analyses of three sets of relationships—(1) women/politics/media; (2) women as
sources in news articles; and (3) women as newsworkers, including their experiences of workplace harassment (p. 9).
Chapter 5, “GENDER@INTERNET,” “considers
the relationships which women and men have with the
Internet, how they behave online, as well as the exponential rise of websites which are targeted toward a
female-consuming public” (p. 10).
Chapter 6, “Endpoint,” in eight-pages “draws the
threads of all these various arguments together but also
explores how women have challenged mainstream
media’s propensity toward stereotype and status quo”
(p. 10).
Overall, this book is rich with history, detail,
analysis, and passion! Numerous forms of media and
representations can be teased out of this book. In addition, the content entices deep thinking and lively discussion on the part of the reader.
The back matter of the book includes notes, references, and an index.
The book may be useful as a unit in courses
focused on gender communication and women’s studies in which instructors want to demonstrate how the
words women/femininity are not synonymous with
gender. Courses focused on news and the media would
find Chapter 4 useful as a unit. Finally, any course that
deals with media representations would benefit from
the perspective offered in this book. Although the chapters may be used as separate units, the book read as a
whole makes the strongest impact!
—Jennifer F. Wood
Millersville University of Pennsylvania
Strate, Lance. On The Binding Biases of Time and
Other Essays on General Semantics and Media
Ecology. Forest Hills, NY: The Institute of General
Semantics, 2011. Pp. 302. ISBN 0-982-75593-7.
(paper) $16.00.
Remember your favorite professor? The one
whose class you set your schedule around? The one
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who spoke provocatively about ways of thinking about
the nature of what it means to be communicative
beings in a social world? Whose demeanor, humble and
gracious, stirred your imagination to new intellectual
connections, but not without some humor? Reading
Lance Strate’s new book, On The Binding Biases of
Time and Other Essays on General Semantics and
Media Ecology takes you back to that class, to that
engaging conversation.
The book’s name draws on the concept of timebinding from general semantics and on the concept of
time bias from media ecology. In Strate’s words, “this is
not a book about time, or the study of time”; rather it is
about time binding, or our uniquely human ability to
build knowledge over time. From media ecology, time is
conceptualized as our invisible environment. Time does
not dominate the conversation, however. It is but a sliver of what occurs in Strate’s 14 essays. In his words,
these “fugitive essays” make up a “network or matrix of
ideas” that are general semantics, media ecology, and
systems theory. They necessarily cross and circle each
other because the aim is to trace “one-dimensional pathways in an effort to map a two-dimensional terrain” (p.
3). Those familiar with Korzybski and general semantics
will recognize how appropriate these geographical
metaphors are given Korzybski’s famous saying, “the
map is not the territory”—used to help others comprehend the difficulty of using our symbol system of language to represent and communicate meaning and experience. Broadly, On The Binding Biases of Time is an
enjoyable foray into ecological thinking. “Formal systems of ecological thought, such as media ecology and
general semantics, are a relatively recent phenomenon,
but ecological thinking has been with us throughout history” (p. 41). It is an intellectual tradition about the relationship between humans, their symbols, and the reality
that these symbols supposedly represent (p. 41). The rest
of this review provides a glimpse into Strate’s essays,
some ways the book could be useful to both teachers and
scholars, and ends with a note about the revival in general semantics.
Strate’s essays begin with Korzybski the person,
Korzybski’s influences, contemporaries, major works,
followers, and of course, accessible explanations of
Korzybski’s general semantics. General semantics is
explained in contrast to Aristotelean thought because
Korzybski saw Aristotelean thinking as a perceptual
trap that removes people from “any connection with
reality, and therefore sanity” (p. 29). For example,
Aristotle’s laws of logic, according to Strate’s essay,
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include the Law of Identity, the Law of NonContradiction, and the Law of the Excluded Middle
Together. General semantics are “Non-Aristotelean
Principles of Thought.” They are the Principle of NonIdentity, the Principle of Non-Allness, and the
Principle of Self-Reflexiveness (pp. 23-24). In the end,
Strate connects Korzybski’s general semantics with the
field of media ecology through Lewis Mumford and
Marshall McLuhan, and finally, Neil Postman. In
Strate’s words what each shares, “is that the structure
of our mode of communication has much to do with
our thought and behavior, individually and collectively, and this is the basis of the field that has come to be
known as media ecology” (p. 36).
The essay titled, “Quandaries, Quarrels,
Quagmires, and Questions,” problematizes (or clarifies) ecological thinking vis-a-vis scientific method.
Strate uses Wendell Johnson’s 1946 work, People in
Quandaries, here. In Johnson’s observation, “the
method of science has to do with the way that language is used. From which he concludes that, ‘the language of science is the better part of the method of
science’” (p. 50, cited by Strate, p. 42). Language,
then, conceptualized as a medium allows for a consideration of the environment created by that medium,
in Johnson’s (1946) term, a semantic environment.
Language as a medium gives rise to statements of
identity or relationship, and through the bias of the
medium, we can use language “as a kind of informal
science, a way of knowing the world, a form of theory-building” (p. 44). The story of the Trojan Horse is
used to illustrate these ideas.
The third essay, about the relationship of systems
theory to media ecology and general semantics is a
brief synopsis of systems theory, and a taxonomy of
scholars who have dwelled on these connections
including Marshall McLuhan, Walter Ong, Neil
Postman, Christine Nystrom, and Joshua Meyrowitz.
The fourth essay is squarely about Korzybski’s theory
of time binding and the binding biases of time. The
way we use language and think about time matters to
our experience of time (past, present, future) and how
this differs from how we experienced time once upon a
time. It is here that Harold Innis’ ideas about time and
James Carey’s ideas about culture are discussed. Also,
interestingly, Strate takes issue with Carey’s work in a
manner both nice and sharp. It feels like grace and
truth, in the Biblical sense.
The essay, “The Future of Consciousness,” is
compelling. In it, Strate reviews the past, present, and
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processes of consciousness, recognizing the strangeness of the topic. Sometimes funny as in, “it is in the
nature of consciousness to wander,” (p. 242) and, “if
you do not like what I have to say, it is my sincere hope
that you hold Allen Flagg personally responsible for
whatever defects you happen to identify” (p. 227). The
discussion ends seriously with some real possibilities,
from a media ecology perspective, about what a new
electronic consciousness might be, what the future of
human consciousness might be, and what could
become of collective consciousness.
The other essays continue to be that engaging conversation where you see application of the ideas. This is
especially true of “The Ten Commandments and the
Semantic Environment” and “Tolkiens of My
Affection.” Read in one sitting, you get a sense of Strate
the person, his religious practices, his family, his own
mentors, his revered friends. This is especially true of
“Post(Modern) Man, Paradox Lost, and Healthy Media
Choices.” The essay on renaming Canadia’s Beaver
Magazine is a tad weak to my way of thinking. I suspect
it is the word play with the word beaver and its many
meanings.
Those excited by the scholarship in media ecology
and general semantics will find some guiding questions:

written word, “whose first awkward appearance was
only about five thousand years ago” (p. 45) through the
Industrial Revolution and its forms of mass communication. The third essay would be useful in a course on
small group communication, organizational communication, or media and society in either undergraduate or
graduate level courses. And both the fourth and 14th
chapter could supplement a human communication and
technology course. One of Strate’s goals for the book is
to be readable. Therefore the chapters are useful at both
graduate and undergraduate levels. At the graduate
level, the first four essays and the final essay could be
used individually to introduce theoretical and philosophical strands of thought, or as an entire book to
show how one body of work was built and can then
interrelate with another to build knowledges.
The Media Ecology Association is a curious group.
I peruse their Listserv, and visit their panels at the annual National Communication Association convention as I
move from mass communication, to visual communication, to rhetoric panels. I suspect, and having read On
Being and Time, I now know that the media ecology
people understand something of critical importance to
human communication, something they hold steadfast to
in disciplinary territory. In Strate’s own words,

Questions about how symbols represent reality,
how words stand for and point to things in reality, how maps depict territories, and how media
extend us outward into our environments…. And
questions about the nature of symbols themselves, about what a word is and is not, about
how maps are made, about the meaning of meaning and the biases of technologies, about how the
medium is the message, and how media, by separating us from our environment, become our
new environment. (p. 50)

General semantics has much to offer, in a practical way for individuals and institutions, and theoretically and philosophically for the advancement of knowledge. Indeed, it is truly unfortunate that this field is so often overlooked these
days, in the academy, and outside of it. I hope
that my meager efforts have contributed in some
small way to the Korzybski Revival now underway, to a renewal of interest in his nonAristotelean system, and to its continued
progress and evolution. (p. 10)

Due to being a collection of essays, On The
Binding Biases of Time read cover to cover contains
some redundancy. As immersion into the systems of
thought that underlie media ecology and general semantics, the few redundancies are useful. If using the essays
individually, the redundancies are, of course, absent.
As to the individual essays, you could easily use
them in different courses as supplementary readings or
central reading. The essay titled, “Quandaries,
Quarrels, Quagmires, and Questions,” would be useful
in an upper division undergraduate methods course or
any graduate level theory, methods, or interpersonal
course. It would also be useful in a media studies
course as the essay covers the dawn of writing from the
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—Heather Crandall
Gonzaga University
Reference
Johnson, W. (1946). People in quandaries: The semantics of
personal adjustment. New York, London: Harper &
Brothers.

Thomas, Pradip Ninan. Political Economy of
Communications in India: The Good, the Bad and the
Ugly. New Delhi: Sage, 2010. Pp. xix, 267. ISBN 97881-312-0449-0 (cloth) $39.95.
The work by Pradip Thomas is a welcome addition to the already growing corpus of Indian communi-
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cation research. Others before him have detailed some
of the political economy of television, film, and other
cultural industries, but Thomas reminds us that India is
a moving target, changing almost by the week from a
“underdeveloped” Third World country to one of the
global stars of economic and media growth. Being a
realist as well as a political economist of communication, the author does not buy the hype for his native
country. He reminds us early on in his Introduction that
despite India’s growing connectedness by television,
cable, and satellite “this growth . . . remains disconnected from the lives of the absolute and real poor
numbering in the region of 300 million or more” (p.
11). This paradox of deep inequality in a booming
economy continues as a theme throughout the book as
Thomas examines the following areas of concern about
communication in India: media concentrations, commodification, intellectual property, media policy and
governance, audio-visual trade, and the informatization
of society. In the next three chapters, we see the history of India’s economy and society under colonialism,
in the first almost 40 years of independence (to 1985),
and in the time since the new industrialization and
mediatization of India. In each chapter the author
alludes to the media as an important sector of society as
it evolved. It is in Chapter 4 that Thomas begins in
earnest his critique of Indian media structures, policies,
and commercialization. He highlights several areas of
particular concern: growing media monopolies (both
domestic and global), the heavy commodification and
commercialization of the media and their messages,
media trade and copyright, labor relations, and the lack
of attention by the media to the ongoing issues of
poverty and inequality in society.
Section 2 encompasses five chapters where we
get a more detailed analysis of areas that the author
considers central to the current Indian media environment: copyright, audio-visual trade, informatization
and copyright in biotechnology, the Christian Right
and the media, and how the media do (not) report on
poverty. A chapter is devoted to each case. Chapter 5 on
copyright gives a brief history of its introduction into
India by the British in 1914 but quickly arrives at the
present situation of copyright that was promoted by
global media and music companies that began to court
India since 1985. Today it is not only the global companies that seek an Intellectual Property (IP) regime
but also the local film, television, and software developers in India. The author argues for a new look at IP
in an age of digitization of content, but goes no further
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than critique of the restrictions of copyright for a more
democratic distribution of information.
Chapter 6 is a brief exposition of the growing
export AV trade with the growth of both the indigenous
and the global production of content in India. The
author expresses the fear that many have stated that
with the growth of global media influences within the
Indian production centers, there will be a Hollywoodization of Bollywood and a gradual disappearance of
the many traditional cultures that have defined India
until now. In Chapter 7 Thomas argues that “the focus
of critical political economy of information and communication should not be limited to . . . the media in the
context of economics [of media production and content] but also include an analysis of . . . the digital as it
embraces . . . all . . . productive and non-productive
sectors in society” (pp. 162-163). The treatment of the
biotechnology of the life resources and the growing
sector of bioinformatics in India is brought up to suggest that ICTs are not just about media or computer
software but about the ownership of local biological
resources and the software industry behind it. The
political economy and the critique of power and ownership go beyond the media.
The last two chapters in this section of the book
touch on two topics in which the author brings some
special background and interest. Chapter 8 takes up the
small (2.5% of the population) Christian community in
India, but the author tries to show that an even smaller
minority of evangelical Christians are using broadcasting to sometimes promote an agenda that helps stir up
problems for all Christian minorities and is promoted
by sectors of society that create tensions with others.
Chapter 9 takes up poverty again, but this time it ties
the lack of coverage with the refugee and migrant peoples that are sometimes the victims of even greater neglect than the rural masses. The other theme that
Thomas sounds is his critique of the use of broadcast
for development which has often failed for a variety of
reasons from a technological determinism to a shortterm view of the technology fix.
The final section of the book on Resistance contains two more cases and a useful final reflection on the
tension between more abstract theory of political economy and its application in different contexts. The first
case in Chapter 10 is about the movement to promote
community radio. The short answer to the case is that
due to bureaucracy and pushback from government and
other radio broadcasters, community radio has been
limited to campus radio stations at some Indian univer-
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sities where few critical issues can be engaged. The
other case on the Right to Information Movement is
more promising where a variety of local and regional
groups have promoted the demand for openness of
information in local and regional governance. There
have been some real consequences for people on the
ground, but, as was to be expected, there has been a
good deal of resistance on the part of officials to this
democratization of informational power.
The final chapter raises an important point that
has rarely been seen in most of the literature of political economy: the difference between the theory and the
practice or the multiple realities of different contexts in
which change must happen. Thomas uses the Right to
Information Movement to argue that often this movement and other efforts at significant change are promoted through NGOs in India that despite the best of
intentions represent not local needs but institutional
values from outside that can undermine local initiatives
for change.
The book contains both footnotes and references
for each chapter and a useful index.
—Emile McAnany
Santa Clara University
Tufte, Thomas and Florencia Enghel (Eds.). Youth
Engaging With the World: Media, Communication and
Social Change. Göteborg: Nordicom/University of
Gothenburg, 2009. Pp. 341. ISBN 978-91-89471-82-5
(paper) SEK 225, €23, $34.
Given the role of communication in the Arab
Spring, and the rise since 2009 of the importance of
social media as a means of communicating across the
barriers of religion, gender, tribe and nation states, this
book seems even more important, and despite the passage of a few years, on solid ground in its academic
rigor, implications, and research. Supported with a
grant from UNESCO, the 26-author volume is strong
as a collection of voices with international and cross
cultural reach, and is suitable for use in a number of
university classes where the discussion of mediation,
media and religion, youth demographics and politics,
social media, and change are on the horizon. Editors
Tufte and Enghel have done an excellent job bringing
together a multidisciplinary, international and intergenerational group of scholars associated with the
International Clearinghouse on Children, Youth and
Media, a 1997 UNESCO initiative. See www.nordicom.gu.se/clearinghouse.
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The first section, on “Memory and Identity”
ranges from the role of youth in the press for human
rights in Chile, to Belarus Youth multimedia magazine, to North Koreans in mediated storytelling. The
second section on “Youth as Change Agents” includes
chapters about Zimbabwe’s Youth Media Projects,
how young voices in Scandinavia are driving social
change, letter writing in Tanzania, and media in
southeast Turkey. The third section, “Youth as
Subjects in Content, Projects, and Regulations,” covers the Internet in China, student activism in
Zimbabwe, and the youth radio project. The fourth
and final section of the book “Youth in Process:
Participatory Production” is perhaps the most timely,
and consists of chapters about infusions of innovation
case studies from Africa, Rio de Janeiro, Brazil, and
participatory video experience, and the Center for the
Creation of Popular Image (CLEP) a Dutch NGO.
Selected chapters would be useful in an international
communication research course, and in particular the
chapters on Africa and Latin America would work
well in a graduate seminar on intercultural communication processes.
—Claire Badaracco
Bellarmine University
emerita, Marquette University
Woodier, Jonathan. The Media and Political Change
in Southeast Asia: Karaoke Culture and the Evolution
of Personality Politics. Cheltenham, UK and Northhampton, MA: Edward Edgar Publishing, Inc., 2008.
Pp.384. ISBN 978-1-84844-178-1 (cloth) online price
£85.50; 978-1-84844-619-9 (ebook) $40.00.
Political communication combines communication study and politics and this book is indeed a contribution to this ever developing area. Media control
by the state is an important subject and not many
books have been written in the context of Asia. Hence
this book is worth being a textbook in universities. In
the context of democratization of communication and
the role of the media in the electoral ballot today, this
book provides a ringside view of what happens in
Southeast Asia.
South eastern countries like the Philippines,
Malaysia, Thailand, and so on have seen the power of
the media in political upheavals very much. The role of
media in the democratization process is outlined within the pages of this book. Hence it is indeed a welcome
study that can surely enrich the domains of political
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communication. The book focuses on Southeastern
countries like Malaysia, the Philippines, Indonesia,
Thailand, Singapore, and even some cases of mainland
China. The author cites the role of the 1997 Asian
financial crisis and 2001 September 11 attack on the
twin towers in the U.S. in controlling information flow.
The author also suggests that even new technologies
like the Internet and a money hungry public relations
industry are used more to control the participation and
access of the people to media and information. The
growth of an authoritarian state like China and how it
succeeds faced with globalization and international
relations is an interesting case in point.
The sociologist Anthony Giddens has argued that
events happening far away can have a deep impact on
our surroundings and hence it is natural that important
events happening in the U.S. or Europe can have political repercussions in Southeast Asia. The book also
looks at the role of global media in controlling political
activities in Asia. At another level it looks at the role of
PR consultants in determining authoritarian regimes
and media controlled states.
Examining a number of case studies of media and
political change in Southeast Asia between 1996 and
2006, the author tactfully shows that the media in
Southeast Asia has not become globalized, nor have the
local political elites proved defenseless in the face of
the powerful international players. Rather they have
manufactured ways to continue their control policies
with interesting political repercussions domestically.
Here Woodier helps the reader understand the role of
the globalized and local media in the policies of the
developing world.
Everyone will agree the communication media
are agents of globalization and decolonization. There
has been an explosion of news and entertainment products from the U.S. and Europe bursting across national
borders with political and economic implications for
the governments in Southeast Asia. These can pose a
challenge to established elites. The author sees these
media invasions like a modern day Robin Hood as it
seems like an enemy to the monopolized dictatorships
and friend to the ordinary consumers encouraging
social change as a forum for grass roots expressions.
The book shows that media provide a public
space to which powerful actors in society can secure
access by complex negotiations. The traditional elites
have taken to PR in a big way in the region to create
public opinion in their favor. The dictatorial states are
thus combating the onslaught of the media with some
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success. The author suggests that this is a misuse of PR,
in fact PR put to wrong uses, for pursuing commercial
and dictatorial interests.
In the early chapters, Woodier, following the
Frankfurt school’s analysis of media effects theories,
shows that the media and entertainment industry are at
the centre of new modes of image production and cultural hegemony, and the political struggles of various
groups are determined as per the capitalist dictum.
Following Rupert Murdoch’s 1993 declaration to
a London audience that “satellite television constituted
an ambiguous threat to totalitarian governments everywhere,” the book traces several case studies in
Southeast Asia and shows the power of the media in
unseating dictatorial and military regimes and making
people power and the public sphere of Haberamas
where market economies have swelled, a forum for
public debate on the state of the government. At one
point the book delves into how the media have played
a major role in the development of each nation focusing more on the modernization theories.
Towards the end of the book there is an attempt to
chart the efforts of alternate voices heard in the new
media space, subverting communication technologies
for the ends of pluralism, terror, or just commercial
gain, offering a new challenge to the illiberal regimes
of Southeast Asia, even forcing a reaction from the
likes of Singapore’s surveillance state and the projection of control into virtual spaces.
Though from the U.S., the author points to a kind
of media development that can be more useful to the
democratic growth of the developing nations.
The final chapter examines the nature of a
Southeast Asian model of media development in the
close embrace of local elites who feel keenly the threat,
perceived or real, of a media that is growing in importance in information-sensitive, young states: the voice
of nationalism, independence, and development.
The media have been heralded as the watch-dog
for long, but often one sees them being treated as a lap
dog by power elites: business groups and politicians.
Often in their grip, the media tend to follow the way of
the powerful and lose their independent identity. This
book is a guideline for media houses on how the media
can play a powerful alternative role in the development
of nations. South East Asian countries provide the perfect foil to such an attempt.
—Jacob Srampickal S.J.
Pontifical Gregorian University, Rome
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